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Table 1: Main Indicators for Hotel Activities by Month and Region During the Second Quarter, 2007

2007 ¢ gl DA Aidaiall g gedd) o BNEY JaLEN A ) il pdigal) 11 Jgaa

Bed;g:(,::jl;chy Roor:.I Bﬂt‘::l‘j;!ancy Gl e £y aae Bl 220 S e dé::&
Region Month . . Sl No. of gl gl No. of A Aahid
% Aver}: % A n u?rﬁfs Guests "lBoe'dosf I"\\’lgt')r?\fs Operating
ge verage 9 Hotels
Palestinian Territory * 20.2 1746.6 25.0 1014.2 158943 75241 8666 4058 77 *igidaddy ol
All Regions April 271 2366.9 31.5 1292.0 71008 35337 8734 4102 79 Ol (shlial) ddls
May 17.8 1553.6 24.0 975.0 48162 22018 8728 4067 77 M
June 16.5 1325.8 19.4 776.8 39773 17886 8537 4005 77 Opm
North of West Bank April 9.5 251 17.8 19.9 752 355 264 112 7 Sl Ayl decall Jlad
May 6.0 15.9 10.2 1.4 493 249 264 112 7 By
June 7.4 19.7 12.5 14.0 590 295 264 112 7 S
Middle of West Bank April 19.3 402.7 348 3144 12080 10846 2089 903 19 Ol gy yal) dacall daug
May 16.9 353.5 26.9 243.3 10957 9621 2089 903 19 By
June 14.8 309.2 211 191.1 9277 7062 2095 904 19 U
Jerusalem April 60.1 1446.0 60.7 680.7 43380 17756 2405 1121 21 Ol ol
May 36.1 876.7 49.2 542.5 27177 8746 2428 1102 20 A
June 32.8 723.3 40.7 416.8 21699 7242 2202 1023 19 BB
South of West Bank April 15.1 485.9 17.5 269.7 14577 6300 3225 1543 20 Ol | Ay sl daall Cigia
May 94 302.2 11.2 172.3 9367 3345 3225 1543 20 By
June 8.1 262.8 9.7 150.3 7885 3153 3225 1543 20 U
Gaza Strip April 1.0 7.3 1.7 7.3 219 80 751 423 12 L 53¢ glld
May 0.8 54 1.3 5.4 168 57 722 407 11 A
June 1.4 10.7 1.1 46 322 134 751 423 12 BB

* Represents the quarter average except number of guests and number of guest nights which
represent the total for the quarter.
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2007 )i s o LaS Addaiall 5 ) gl 865 a AN das g (AUAN aae 12 Jsaa
Table 2: Number of Hotels and Rooms by Facilities and Region as of June, 2007

Facilities & jagadl) g st da}.ﬁl\ e
Region e gl s ‘:I‘rs‘ 44544 hm s ik gL.g'a.a ‘:I:/;: ;1363; Ntu:)‘_f dahial)
Internet | Telephone Conditioning Heating | Refrigerator TV Radio Bathroom Oflirtaetgg
Palestinian Territory 1176 3618 3366 3824 2436 3426 1195 3840 4005 77 | bty &l
North of West Bank 0 93 93 93 93 93 0 93 112 7 | Aol Azl Jld
Middle of West Bank 334 858 788 867 760 867 182 889 904 19 | sl dezll Jawy
Jerusalem 253 750 752 956 280 733 451 967 1023 19 )
South of West Bank 436 1519 1400 1543 991 1354 546 1478 1543 20 | dyoall deall igia
Gaza Strip 153 398 333 365 312 379 16 413 423 12 53¢ glld
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2007 )i s B LS Allaiall g Aalad) cladddl b i ua (3LAY 330 i3 Jgaa
Table 3: Number of Hotels by Availability of Public Services and Region as of June, 2007

Public Services Aalal) cilaadl) @ldl sae
Alalad)
Region Al Sl | s “:)’LA salie Lnas S5 geai delib AUJ oSl il .dh No. of Adbiay
Other Sl?gr(\)/itze DrHezlger Shops | Laundry | Photocopying | Typing E_ f::: : Fax Tenggrl:gn R O'Izlf)rtaetlisng
Palestinian Territory 35 66 8 14 38 58 53 50 66 39 77 Addaaddl) o) Y)
North of West bank 0 5 1 2 3 3 3 3 4 2 7 Ayl decall Jlad
Middle of West bank 13 17 3 2 13 15 12 1 16 7 19 A yall daall Jau
Jerusalem 11 13 3 5 11 12 13 18 17 14 19 el
South of West bank 11 19 1 3 9 16 14 12 17 9 20 dp )l dazall Cgia
Gaza Strip 0 12 0 2 2 12 11 6 12 7 12 3¢ glad
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2007 ¢ AG a,l DA dddaiall g Guind) g Jaad) dapdbs a (G3UEY A cplalad) 3e Jaugia i4 Jgan
Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Second Quarter, 2007

Total £ saxall Operation Jaii | Administration S| * dbalal Galdl axe
Region &l 53 &l 58 &l 583 No. of Operating dahia)
Females Males Females Males Females Males Hotels *

Palestinian Territory 173 1095 128 880 45 215 77 Aihauddl) o2l )
North of West Bank 8 44 4 30 4 14 7 Iy el el Jled
Middle of West Bank 56 363 45 311 11 52 19 A pall dezal) daw
Jerusalem 50 340 34 282 16 58 19 wasl)
South of West Bank 46 158 37 115 9 43 20 Al daall Qg
Gaza Strip 13 190 8 142 5 48 12 33 gl
* As in June, 2007 2007 e s el B LS *
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2007 (G a,l DA dddaiall 5 Apeiad) s oY sy e 15 g
Table 5: Number and Percentage of Guests by Nationality and Region During the Second Quarter, 2007

Nationality Ladad | s
135S 5 asiall Y Sl Lol il ) e ds bl Al
Region Month | ys.AS& Canada Asia Israel Arab Countries Palestine No. of . Adkaia)
% Nud:ller % Nué:l;er % Nuér:Jl‘)er % Nué:t‘)er % Nué:t‘)er o%e;::;:g
Palestinian Territory 9.4 7075 3.6 2719 12.2 9148 0.9 709 17.8 13328 77 Addaaddl) o) Y)
All Regions April 7.5 2635 2.8 981 9.0 3184 0.9 332 11.8 4153 79 Ol (hlial) ddls
May 11.7 2567 34 757 16.2 3559 0.8 171 18.1 4003 77 N
June 10.5 1873 5.5 981 13.4 2405 1.2 206 28.8 5172 77 A
North of West Bank April 2.8 10 0.6 2 6.2 22 0.6 2 735 261 7 Clad | 4y el Al Jled
May 4.0 10 0.0 0 12 3 0.0 0 79.9 199 7 A
June 6.4 19 0.0 0 20 6 24 7 78.0 230 7 BB
Middle of West Bank April 18.3 1984 0.4 39 10.0 1082 1.3 137 32.0 3486 19 bt | Ay el dicall dang
May 13.2 1271 0.7 66 11.6 1118 1.7 167 36.4 3490 19 By
June 5.8 409 0.2 16 13.7 964 26 185 58.9 4160 19 BTSN
Jerusalem April 3.0 534 1.6 288 7.9 1405 0.1 13 0.0 0 21 Ol i)
May 12.9 1125 1.4 126 26.8 2340 0.0 0 0.0 0 20 By
June 13.0 945 10.0 725 18.0 1302 0.1 4 0.0 0 19 o
South of West Bank April 1.6 99 103 651 10.6 665 2.8 179 6.1 385 20 Ol | Ay jall dauall g
May 4.8 159 16.8 562 2.8 95 0.0 1 8.8 292 20 By
June 15.4 485 7.0 220 4.2 131 0.3 9 241 764 20 BTSN
Gaza Strip April 10.0 8 1.3 1 12.4 10 1.3 1 26.2 21 12 Ol 536 gl
May 3.5 2 53 3 5.3 3 5.3 3 38.5 22 11 By
June 11.2 15 14.9 20 1.5 2 0.7 1 13.5 18 12 o
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Second Quarter, 2007

Nationality dudal
Region Month §I'otal m;ﬂ Zf;riir:‘ A‘-,\:e')éi Oj;;?‘Elljrf)jp;s;; 1305 Mﬂ.‘ Cce)r;jéli)goﬁ; K dahial)
NewZeland rica Countries European Union America
% NquJ:l‘)er % NquJ:l‘)er ” NquJ:l‘)er ” Nuarar:il‘)er ” Nudra:l;er % Nudra:l;er

Palestinian Territory 100 75241 1.5 1159 28 2120 18.0 13545 28.7 21576 5.1 3862 Addanddl) o) )

All Regions April 100 35337 2.0 710 29 1029 28.7 10137 29.0 10263 5.4 1913 Gl cahlial) ddls
May 100 22018 1.6 345 35 776 116 2561 27.6 6078 5.5 1201 M
June 100 17886 0.6 104 1.8 315 4.7 847 293 5235 4.2 748 Opm

North of West Bank April 100 355 0.8 3 0.0 0 0.0 0 15.5 55 0.0 0 Ol | Ayl Azl Jled
May 100 249 20 5 0.0 0 0.0 0 12.9 32 0.0 0 By
June 100 295 1.0 3 0.0 0 0.0 0 10.2 30 0.0 0 S

Middle of West Bank | April 100 10846 6.3 679 6.3 680 11.3 1225 9.3 1008 4.8 526 Ol | Al dduall Jauy
May 100 9621 31 296 5.8 557 11.9 1149 10.0 966 5.6 541 B
June 100 7062 14 97 3.2 225 1.9 134 5.4 384 6.9 488 BBTSEN

Jerusalem April 100 17756 0.2 28 1.5 265 455 8076 324 5760 7.8 1387 Ol ol
May 100 8746 0.5 42 1.8 159 113 990 37.8 3304 75 660 By
June 100 7242 0.0 0 1.2 87 9.1 659 451 3265 35 255 BB

South of West Bank April 100 6300 0.0 0 1.3 84 132 829 541 3408 0.0 0 e B L
May 100 3345 0.0 0 1.8 60 126 422 52.4 1754 0.0 0 B
June 100 31563 0.0 0 0.0 1 1.5 48 474 1493 0.1 2 BRSNS

Gaza Strip April 100 80 0.0 0 0.0 0 8.8 7 40.0 32 0.0 0 Ol 53¢ gl
May 100 57 35 2 0.0 0 0.0 38.6 22 0.0 0 By
June 100 134 3.0 4 1.5 2 45 6 47.0 63 2.2 3 BN

32




2007 m}dm\ & P dabial) g cdal) Guws Cusall ol dowig a2 16 Joia
Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2007

-

Nationality Ageial) @Y sae
155 5ail A 5 Ll 35 Le Jp oo No. i)
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine of A ki)
i Nuér:Jl‘)er " Nuér:Jl‘)er " Nué:l;er 5 Nuér:Jl‘)er i Nuér:Jl‘)er o?*e‘:tat:li:g
Palestinian Territory 9.7 15442 5.8 9246 9.7 15394 1.0 1618 1.3 17890 77 Agidaiatal) L_,a.'a\fi\
All Regions April 5.9 4224 3.8 2723 71 5026 1.6 1138 7.4 5221 79 Gl Gahlia) Al
May 13.3 6384 5.9 2863 13.3 6401 0.5 228 10.3 4952 77 B
June 12.2 4834 9.2 3660 10.0 3967 0.6 252 19.4 7717 77 S BTSEY
North of West Bank April 5.2 39 0.9 7 7.2 54 1.7 13 70.2 528 7 Ol Gy el el Jles
May 5.7 28 0.0 0 1.0 5 0.0 0 78.3 386 7 A
June 4.9 29 0.0 0 1.4 8 2.5 15 81.5 481 7 o
Middle of West Bank April 16.7 2021 0.7 88 9.1 1096 1.3 157 33.6 4059 19 Ol Ay yall daal) Jaug
May 121 1329 0.7 78 10.3 1129 1.9 206 37.2 4078 19 B
June 5.4 505 0.9 82 10.6 984 2.2 203 60.3 5591 19 o
Jerusalem April 4.2 1819 2.3 1002 6.7 2906 0.0 13 0.0 0 21 Ol oeadl)
May 15.9 4315 6.6 1783 19.0 5158 0.0 0 0.0 0 20 A
June 15.5 3358 13.4 2900 127 2765 0.0 5 0.0 0 19 o
South of West Bank April 2.1 302 11.1 1623 6.6 957 6.5 954 3.9 575 20 Ol Al deall igia
May 7.5 707 10.6 990 1.1 104 0.0 1 4.6 433 20 B
June 115 906 7.8 615 2.6 205 0.3 27 20.6 1621 20 o
Gaza Strip April 19.6 43 14 3 59 13 0.5 1 26.9 59 12 Ol 53¢ gl
May 3.0 5 71 12 3.0 5 12.5 21 32.7 55 11 A
June 11.1 36 19.6 63 1.6 5 0.6 2 7.5 24 12 o
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Second Quarter, 2007

Nationality dial)
& sl ST . ] & i ) . P
Region Month Total ‘“‘;ﬂ ;f;rﬁir:‘ AL::;; Oil;)j‘lftjrf)jp;jaj; EUT:;JJW Juy.‘ ng::qltSr‘;l“‘;‘Jﬁ BYRA Aahia
NewZeland Countries pean Union South America
% NuA:l;er % Nué:l;er % Nuér:Jl‘)er % Nué:l;er % Nuér:Jl‘)er % Nua:t‘)er
Palestinian Territory 100 168943 1.0 1515 1.9 3030 16.3 25913 37.3 59361 6.0 9534 Lidaoddl) oY)
All Regions April 100 71008 1.1 812 2.2 1561 26.6 18878 37.4 26529 6.9 4896 Ol Gahliad) Al
May 100 48162 1.2 578 2.0 962 10.2 4961 36.8 17716 6.5 3117 M
June 100 39773 0.3 125 1.3 507 5.2 2074 38.0 15116 3.8 1521 O
North of West Bank April 100 752 15 11 0.0 0 0.0 0 13.2 99 0.1 1 Ol | A all ddall Jladi
May 100 493 16 8 0.0 0 0.0 0 13.4 66 0.0 0 By
June 100 590 1.0 6 0.0 0 0.0 0 8.7 51 0.0 0 RSN
Middle of West Bank | April 100 12080 6.2 753 5.6 681 10.2 1232 10.9 1309 5.7 684 bt | Apall Al da
May 100 10957 2.9 316 5.1 560 10.8 1183 11.9 1307 7.1 771 B
June 100 9277 1.2 110 2.6 237 1.8 164 8.2 772 6.8 629 BRSNS
Jerusalem April 100 43380 0.1 48 1.1 458 35.5 15392 40.4 17531 9.7 4211 L ol
May 100 27177 0.9 249 1.1 292 9.0 2449 38.9 10585 8.6 2346 By
June 100 21699 0.0 0 12 264 8.4 1827 44.8 9706 4.0 874 RSN
South of West Bank April 100 14577 0.0 0 2.9 422 15.3 2237 51.6 7507 0.0 0 Ol | Ap_all ddal) ogia
May 100 9367 0.0 0 1.2 110 14.2 1329 60.8 5693 0.0 0 B
June 100 7885 0.0 0 0.0 2 0.9 71 56.1 4426 0.2 12 BRSNS
Gaza Strip April 100 219 0.0 0 0.0 0 7.8 17 37.9 83 0.0 0 Ol 536 glhd
May 100 168 3.0 5 0.0 0 0.0 0 38.7 65 0.0 0 By
June 100 322 238 9 12 4 37 12 50.0 161 1.9 6 RSN
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Table 7: Average Length of Stay for the Guests in Hotels (Nights/Guest) by Region, Month and Nationality During
the Second Quarter, 2007

Nationality Aaial Aalal) 3L a0
Region Month 1€ 5 3amid) Y ) L 0l T o i No. of Operating ) Ashia
U.S.A & Canada Asia Israel Arab Countries | Palestine Hotels

Palestinian Territory 2.2 3.4 1.7 23 1.3 77 Lidanddl) ol Y

All Regions April 1.6 2.8 1.6 34 1.3 79 Ol Gahlia) A8l
May 25 3.8 1.8 1.3 1.2 77 M
June 2.6 3.7 1.6 1.2 1.5 77 BTSN

North of West Bank April 3.9 3.5 25 6.5 2.0 7 Ol Tl dacall Jladi
May 238 0.0 1.7 0.0 1.9 7 e
June 1.5 0.0 1.3 2.1 2.1 7 BB

Middle of West Bank April 1.0 23 1.0 1.1 1.2 19 Sl Gy Al dacall dag
May 1.0 1.2 1.0 1.2 1.2 19 e
June 1.2 5.1 1.0 1.1 1.3 19 BB

Jerusalem April 34 3.5 2.1 1.0 0.0 21 Ol oeadl)
May 3.8 14.2 22 0.0 0.0 20 e
June 36 4.0 2.1 1.3 0.0 19 BB

South of West Bank April 3.1 25 1.4 5.3 15 20 Ol dy ol deall Ggia
May 44 1.8 1.1 1.0 1.5 20 By
June 1.9 2.8 1.6 3.0 2.1 20 BB

Gaza Strip April 54 3.0 1.3 1.0 28 12 Sl 53¢ i
May 25 4.0 1.7 7.0 25 11 By
June 24 3.2 25 2.0 1.3 12 s

35




2007 Ul gl DA gl g dpeaiad) g Aidaial cann (Ju5/ALY) GUAY B oY 30 Aald) 5aa Jara 1(al) 7 Jsia
Table 7 (Cont.): Average Length of Stay for the Guests in Hotels (Nights/Guest) by Region, Month and Nationality During
the Second Quarter, 2007

Nationality Apial)
Region Month g laily 5 5 L L dl Lol G oo Ay AV S el g YAl daaial
Total Australia & A"fr"ifa Other European Central & South
New Zeland European Count. Union America

Palestinian Territory 21 1.3 1.4 1.9 2.8 25 ERRIVH

All Regions April 2.0 1.1 1.5 1.9 2.6 2.6 Ol (hlial) ddls
May 2.2 1.7 1.2 1.9 2.9 2.6 M
June 2.2 1.2 1.6 24 29 2.0 Oxn

North of West Bank April 21 3.7 0.0 0.0 1.8 0.0 Ol Ay al deal) Jlad
May 2.0 1.6 0.0 0.0 2.1 0.0 By
June 2.0 2.0 0.0 0.0 1.7 0.0 BB

Middle of West Bank April 1.1 1.1 1.0 1.0 1.3 1.3 Ol Iy all deal by
May 1.1 1.1 1.0 1.0 14 1.4 By
June 1.3 1.1 1.1 1.2 2.0 1.3 BB

Jerusalem April 24 1.7 1.7 1.9 3.0 3.0 Ol i)
May 3.1 5.9 1.8 25 32 3.6 By
June 3.0 0.0 3.0 238 3.0 34 BB

South of West Bank April 2.3 0.0 5.0 2.7 22 0.0 Sl Iy all deall Cgia
May 2.8 0.0 1.8 3.1 32 0.0 By
June 25 0.0 2.0 1.5 3.0 6.0 BB

Gaza Strip April 27 0.0 0.0 24 26 0.0 Ol 53¢ glad
May 2.9 25 0.0 0.0 3.0 0.0 By
June 24 2.3 2.0 20 2.6 2.0 BB
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Preface

The Palestinian tourism sector has the potential to be a main contributor to the GDP in
Palestine. However, the tourism industry is crippled by a multiplicity of problems especially
the political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started publishing reports about hotel
activities since the second quarter of 1996. PCBS is pleased to present the second issue of
the thirteenth volume on “Hotel Activities in the Palestinian Territory” which covers statistics
on the hotel industry for the second quarter of 2007.

PCBS has implemented several surveys to cover the supply and demand sides of tourism,
including Hotel Activity survey in the Palestinian Territory, a survey continuous and lasting
since 1996, and a survey of Tourism Activities 2002, were also implemented Domestic
Tourism survey for the years 1998, 2005 and 2006, in addition to the survey of Outbound
Tourism in 2004, a survey of Inbound Tourism 2005, to cover an important aspect of tourist
demand, an additional step for the further implementation of surveys related tourism statistics,
in order to build the database necessary to establish the tourism satellite accounts (TSA) in the
Palestinian Territory.

The data of hotel activities of this quarter was also collected during the Israeli siege and
closure imposed on the Palestinian Territory, which reflects a decreasing for the main
indicators comparing with the same quarter of the year 2000, but this decrease is low
compared with the same quarters in the previous five years, which reflects a slight
improvement during this period.

This report addresses the main indicators of the hotel industry. These indicators include the
number of operating hotels, number of rooms and beds, public facilities in the surveyed
hotels, number of employed persons in hotels, number of guest nights in the reference
period, number of guests by nationality and rates of bed and room occupancy.

We hope that the Hotel Activities survey in the Palestinian Territory conducted by the PCBS
comprises a step towards a comprehensive statistical program encompassing all aspects of
tourism activities according to the latest international standards.

August, 2007 Luay Shabaneh, Ph.D
President
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Executive Summary

Results reveal that, there are 77 operating hotels in June 2007, offers 4,005 rooms with total
available beds of 8,537.

e During the second quarter 2007, the total number of guests to the Palestinian Territory
hotels reached 75,241 they declined by percentage of 29.2%, compared with the same
quarter of the year 2000.

e Total number of nights was 158,943. It declined by 51.8% compared with the corresponding
quarter in the year 2000.

¢ The number of workers in the hotels were 1,268 of which 1,095 are males and 173 are
females. The number of workers declined by 43.8% during the second quarter 2007
compared with the same quarter of the year 2000.

e Average occupancy of rooms was 1,014.2, it declined by 46.9% during the second quarter
2007 compared with the same quarter of the year 2000.

e The percentage of room occupancy was 25.0%, it declined by 44.9% during the second
quarter 2007 compared with the same quarter of the year 2000.

e The average length of stay in the Palestinian hotels was 2.1 nights per guest during the
second quarter 2007.



Chapter One

Introduction

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive touristic resorts for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and time
series of basic indicators of hotel industry, hoping to enable the development and promotion
of the tourism industry in Palestine.

This survey is carried out on monthly basis using a specifically designed questionnaire about
hotel guests, nights, workers, facilities.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the second quarter 2007.

[17]
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Chapter Two
Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
agricultural statistics. These concepts and definitions are based on international
recommendations in the field of tourism statistics, and they are the same in all subjects in
Palestinian Central Bureau of Statistics. The main concepts and expressions mentioned in this
report were as follows:

Hotel:

Hotel Workers:

Number of Rooms:

Available Beds and
Rooms:

Guests:

Number of Guest
Nights:

Room Occupancy:
Bed Occupancy:
Average (rooms,

beds) Occupancy:

Average Length of
Stay:

It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It should hold
a number of persons exceeding that of an average single family.
The establishment must be under one management, and provides
different facilities and services to visitors.

It refers to all persons working in the hotel on full or part time
bases including owners and paid or unpaid household members.

It refers to the furnished rooms for the use of guests. Such rooms
might be single, double, triple, or quadruple. Rooms involving
more than four beds were classified under (others) in the
questionnaire. As for the suite, it is usually comprised of one
bedroom or more, a living room and private toilet facilities.

It refers to beds and rooms, which are ready for use during the
reference period. Closed rooms for maintenance or repairs are
excluded.

It refers to visitors staying in the hotels and using their facilities in
return for a certain charge. Records of new guests are based on the
number of visits regardless whether it’s the same person or
different.

Number of beds booked for hotel guests. Such beds are
considered as occupied whether they were actually used or not. It
is measured by guest night unit.

Number of booked and paid rooms. Such rooms are considered
occupied whether they were actually used or not.

Number of booked and paid beds. Such beds are considered
occupied whether they were actually used or not.

It is defined as the total number of occupied (rooms, beds) divided
by number of days

Represents the total of guest nights by nationality divided by
number of guests of the same nationality .

[19]



Percentage of (rooms, It is defined as the average of (rooms, beds) occupancy divided by
beds) Occupancy: available (rooms, beds) multiplied by one hundred.

North of West Bank  Jenin, Tulkarm, Nablus, Qalqiliya, and Salfit governorates, and
Region: Tubas district.

Middle of West Bank Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates.
Region:
Jerusalem Region: Jerusalem governorate.

South of West Bank  Bethlehem and Hebron governorates.
Region:

Gaza Strip: North Gaza, Gaza, Deir Al-Balah, Khan Yunis and Rafah
governorates.

[20]



Chapter Three
Main Findings

The total number of hotels in the Palestinian Territory is 116 hotels, including the temporary
closed hotels. There are 77 operating hotels in June 2007, offers 4,005 rooms with total
available beds of 8,537.

* Hotels and Capacity During the Second Quarter 2007
The operating hotels within the Palestinian Territory as in June 2007, are distributed as
follows:

¢ North of West Bank: 7 hotels including 112 rooms comprising 264 beds.

e Middle of West Bank: 19 hotels including 904 rooms comprising 2,095 beds.
¢ Jerusalem Region: 19 hotels including 1,023 rooms comprising 2,202 beds.

* South of West Bank: 20 hotels including 1,543 rooms comprising 3,225 beds.
* Gaza Strip: 12 hotels including 423 rooms comprising 751 beds.

The figure below shows the percentage distribution of operating hotels by region as of June,
2007.

Figure (1): Percentage Distribution of Operating Hotels by Region as of June, 2007

Gaza
15.5%

Jerusalem
24.7%

North of West Bank
9.1%

South of West Bank
26.0%

Middle of West Bank
24.7%

* Room Occupancy During the Second Quarter 2007
The average occupancy of rooms in the Palestinian hotels was 1,014.2 and the percentage
occupancy of rooms was 25.0%.

The figure below presents the average occupancy of rooms during the Second quarter for the
years from 2000 to 2007:

(21]



Figure (2): Room Occupancy Percent During the Second Quarter (2000 - 2007)
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* Hotel Workers During the Second Quarter 2007

The number of workers in the hotels administration were 260 of which 215 are males and 45
are females. There were 1,008 workers in hotels services, of which 880 are males and 128 are
females.

* Guests and Occupancy During the Second Quarter 2007
The total number of guests to the Palestinian hotels was 75,241 persons, of which 17.8% of
them were Palestinian guests, and 28.7% were from the European Union countries.

Most of those guests were in Jerusulem hotels with a percentage of 44.8% from the guests
total, where as the percentage reached up to 36.6% in the Middle of the West Bank hotels, and
17.0%, 1.2% in the South and North of the West Bank hotels respectively, while percentage of
guests in Gaza Strip hotels was 0.4%.

The percentage distribution of guests by nationality is as in the figure below.

Figure (3): Percentage Distribution of Guests by Nationality During the Second
Quarter, 2007

Palestine
Other Countries 17.8%
Asia 9.4% Arab Countries
Other European 3.6% 0.9%
Countries
18.0%

Israel
12.2%

U.S.A & Canada
European Union 9.4%

28.7%
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The total number of guest nights in the Palestinian hotels during the second quarter 2007 was
158,943 nights, of which 11.3% of these nights was occupied by Palestinian guests, while
37.3% by the guests whom arrived from European Union countries, and 9.7% of these nights
were occupied by the guests whom arrived from United State and Canda.

Whereas the guests spent 58.0% of those nights in Jerusalem hotels, and 20.3%, 20.0%, 1.3%
in the Middle, South, and North of the West Bank respectively, while the percentage of guest
nights in Gaza Strip hotels was 0.4%.

The distribution of guests by nationality and month during this quarter are presented as in the
figure next page.

Figure (4): Number of Guest Nights by Nationality During the Second Quarter, 2007
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* Average Length of Stay During the Second Quarter 2007

The average length of stay in the Palestinian hotels was 2.1 nights per guest, and the highest
average was 2.8 nigths in the Jerusalem hotels, while in the North, Middle and South of the
West Bank was 2.0, 1.2 and 2.5 nights per guest respectively, and 2.6 nights in Gaza Strip
hotels.

The table below presents the main results of the second quarter of 2007, and explains the
changes occurred on the main indicators of the Palestinian hotels activities, due to the Israeli
siege, compared with the same quarter of the year 2000.

When comparing the results of the second quarter 2007 with the same period in 2000, which
witnessed a record high number of guests and nights and therefore the occupancy rate in the
Palestinian Territory, we note the decline in the volume of main hotel indicators, where the
decrease in the number of guests, nights and occupancy rate of 29.2 %, 51.8% and 44.9%
respectively, but this rate of decline is the lowest compared to previous six years, having
started these reductions recede gradually since 2001.

(23]



Percentage Change in the Variables During the Second Quarter of the Years
2000-2007, in Compare with the Second Quarter 2000

[\)/:r':‘z Percentage change (%) comparing with 2"* Quarter 2000

The Indicator the 2"
Quarter | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007

2007
Number of operating hotels 77 -194  -30.1 -26.2 223 -243 -26.2 -25.2
Average number of workers 1,268 214  -79.6 476 -475 -473 -39.5 -43.8
Number of guests 75241 925 -938 -860 -789 677 -56.8 -29.2
Number of guest nights 158,943 -839 -871 -86.0 -812 -722 -636 -51.8
Average occupancy of rooms 10142 -816 -837 -81.7 -77.8 682 -59.5 -46.9
Average occupancy of beds 1,7466 -791 -832 -819 -756 640 -529 -37.5
Percentage occupancy of rooms % 250 -793 -77A1 -76.0 -707 -626 -54.8 -44.9
Percentage occupancy of beds % 202 -76.8 -771 -76.8 -701 -57.3 -49.0 -35.7
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