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PCBS: Hotel Activities in the Palestinian Territory, (Third Quarter, 2011) (2011الربع الثالث، )النشاط الفندقي في الأراضي الفلسطينية، : PCBSا

No. of 

Hotels

No. of 

Rooms

No. of BedsNo. of 

Guests

No. of 

Nights
Average

% 

Average

%

5,561    11,931   106,100  253,635  1,243.8  22.4  2,756.9  23.1  Palestinian Territory *

99          5,571    11,684   28,679    73,386    1,276.6  22.9  2,367.3  20.3  July

98          5,597    12,109   29,683    67,785    895.2     16.0  2,186.6  18.1  August

97          5,516    11,999   47,738    112,464  1,570.1  28.5  3,748.8  31.2  September

6            172        503        1,330      2,279      49.1       28.6  73.5      14.6  July

5            163        476        776         1,109      20.4       12.5  35.8      7.5    August

5            163        476        1,502      2,120      38.7       23.8  70.7      14.8  September

26          1,289    2,595     5,667      17,161    424.9     33.0  553.6    21.3  July

27          1,343    3,109     6,822      18,980    377.8     28.1  612.3    19.7  August

26          1,261    3,005     8,609      21,856    615.3     48.8  728.5    24.2  September

27          1,415    2,997     9,724      26,174    583.7     41.3  844.3    28.2  July

27          1,425    2,997     5,632      14,071    218.6     15.3  453.9    15.1  August

28          1,455    3,051     13,732    33,447    511.9     35.2  1,114.9  36.5  September

28          2,068    4,406     11,583    26,895    192.7     9.3    867.6    19.7  July

27          2,039    4,344     16,199    32,838    254.7     12.5  1,059.3  24.4  August

26          2,010    4,284     23,626    54,306    380.6     18.9  1,810.2  42.3  September

12          627        1,183     375         877         26.0       4.2    28.3      2.4    July

12          627        1,183     254         787         23.7       3.8    25.4      2.1    August

12          627        1,183     269         735         23.6       3.8    24.5      2.1    September

12011
Table 1: Main Indicators for Hotel Activities by Month and Region During the Third Quarter, 2011

 Room Occupancy Bed Occupancy
Region

*Represents the quarter average except number of guests and number of guest nights 

which represent the total for the quarter.

Month

All Regions

Gaza Strip

South of West Bank

Jerusalem

Middle of West Bank

North of West Bank

25



PCBS: Hotel Activities in the Palestinian Territory, (Third Quarter, 2011) (2011الربع الثالث، )النشاط الفندقي في الأراضي الفلسطينية، : PCBSا

Private 

Bathroom

RadioT.VRefrigeratorHeatingAir 

Conditioning

TelephoneInternet

975,5165,3314374,9353,6245,3505,1304,9952,812Palestinian Territory

51631570157157157157157145North of West Bank

261,2611,2571791,2301,0931,2591,2591,2181,159Middle of West Bank

281,4551,4022001,1545991,4301,4151,312124Jerusalem

262,0101,93601,8151,2181,9361,7311,729834South of West Bank

1262757958579557568568579550Gaza Strip

2 2011
Table 2: Number of Hotels and Rooms by Facilities and Region as in September, 2011

No. of 

Hotels

No. of 

Rooms
Region

Facilities

26



PCBS: Hotel Activities in the Palestinian Territory, (Third Quarter, 2011) (2011الربع الثالث، )النشاط الفندقي في الأراضي الفلسطينية، : PCBSا

Puplic 

Telephone

FaxInternetBarTypingCofee-

shop

Photoc-

opying

LaundryShopsRoom 

Services

Other

972293924674538747179639Palestinian Territory

514303343151North of West bank

2642625102017261242620Middle of West bank

288262714231223932714Jerusalem

266262621231225167263South of West bank

1231111159972121Gaza Strip

32011
Table 3: Number of Hotels by Availability of Public Services and Region as in September, 2011

Public Services

Region  No. of 

Hotels

27



PCBS: Hotel Activities in the Palestinian Territory, (Third Quarter, 2011) (2011الربع الثالث، )النشاط الفندقي في الأراضي الفلسطينية، : PCBSا

 *

MalesFemalesTotalMalesFemalesTotalMalesFemalesTotal

97315        97          412        1,527      364         1,891       1,8424612,303Palestinian Territory 

517          2            19          36           5             4153760North of West Bank

26104        24          128        620         78           698724102826 Middle of West Bank

2899          44          143        369         177         546468221689 Jerusalem

2655          21          76          364         103         467419124543South of West Bank

1240          6            46          138         1             1391787185 Gaza Strip

Region

*As in September, 2011 2011

42011
Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Third Quarter, 2011

 No. of 

Hotels *

AdministrationOperationTotal

28



PCBS: Hotel Activities in the Palestinian Territory, (Third Quarter, 2011) (2011الربع الثالث، )النشاط الفندقي في الأراضي الفلسطينية، : PCBSا

 

Number
%

 

Number
%

 

Number
%

 

Number
%

د 

Number
%

12,604     11.9    1,017 1.0     13,956     13.2      7,728     7.3        6,458  6.1        Palestinian Territory

99         6,999       24.4    473    1.6     5,442       19.0      1,230     4.3        2,733  9.5        July

98         2,603       8.8      123    0.4     4,595       15.5      2,494     8.4        1,498  5.0        August

97         3,002       6.3      421    0.9     3,919       8.2        4,004     8.4        2,227  4.7        September

6           428          32.2    33      2.5     642          48.3      3            0.2        85       6.4        July

5           250          32.2    5         0.6     393          50.6      4            0.5        25       3.2        August

5           363          24.2    11      0.7     938          62.5      2            0.1        57       3.8        September

26         2,385       42.1    190    3.4     1,097       19.4      113        2.0        543     9.6        July

27         1,828       26.8    36      0.5     2,935       43.0      362        5.3        462     6.8        August

26         2,302       26.7    114    1.3     1,541       17.9      575        6.7        894     10.4      September

27         21            0.2      162    1.7     2,349       24.2      552        5.7        944     9.7        July

27         17            0.3      23      0.4     465          8.3        289        5.1        834     14.8      August

28         8              0.1      291    2.1     554          4.0        833        6.1        1,089  7.9        September

28         4,025       34.7    79      0.7     1,347       11.6      541        4.7        1,136  9.8        July

27         472          2.9      56      0.3     802          5.0        1,828     11.3      157     1.0        August

26         262          1.1      0         0.0     882          3.7        2,584     10.9      143     0.6        September

12         140          37.3    9         2.4     7              1.9        21          5.6        25       6.7        July

12         36            14.2    3         1.2     0              0.0        11          4.3        20       7.9        August

12         67            24.9    5         1.9     4              1.5        10          3.7        44       16.4      September

 Asia

 

U.S.A & Canada

52011
Table 5: Number and Percentage of Guests by Nationality and Region During the Third Quarter, 2011

No. of 

Hotels

Nationality

MonthRegion  Palestine Arab Countries Israel

Gaza Strip

All Regions

North of West Bank

Middle of West Bank

Jerusalem

South of West Bank
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PCBS: Hotel Activities in the Palestinian Territory, (Third Quarter, 2011) (2011الربع الثالث، )النشاط الفندقي في الأراضي الفلسطينية، : PCBSا

 

Number

% 

Number

% 

Number

% 

Number

د %

Number

د   %

Number

%

2,9572.831,64829.726,92625.31,5621.5   1,2441.2  106,100100  Palestinian Territory

9493.37,54426.32,7659.7  4301.5   1140.4  28,679100  July

7232.46,17820.810,41435.17122.4   3431.2  29,683100  August

1,2852.717,92637.613,74728.74200.9   7871.6  47,738100  September

251.8936.9  141.1  10.1   60.5  1,330100  July

00.08210.7162.1  00.0   10.1  776100  August

171.11137.5  10.1  00.0   00.0  1,502100  September

1372.399417.41853.3  30.1   200.4  5,667100  July

70.186412.71952.9  1241.8   90.1  6,822100  August

4845.61,67019.54054.7  20.0   6227.2  8,609100  September

4724.93,47035.61,27713.13994.1   780.8  9,724100  July

5279.42,04236.384714.93886.9   2003.6  5,632100  August

2161.68,14459.32,12715.53192.3   1511.1  13,732100  September

3152.72,82024.41,28911.2260.2   50.0  11,583100  July

1891.23,04618.89,35357.71641.0   1320.8  16,199100  August

5682.47,86633.411,21047.4990.4   120.1  23,626100  September

00.016744.500.0  10.3   51.3  375100  July

00.014456.631.2  3614.2  10.4  254100  August

00.013349.441.5  00.0   20.7  269100  September

Nationality

 Australia &  

Newzeland

South of West Bank

Gaza Strip

Middle of West Bank

Jerusalem

52011
Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Third Quarter, 2011

All Regions

North of West Bank

Total  Central & South 

America

European UnionOther European 

Countries

Africa
Month

Region
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PCBS: Hotel Activities in the Palestinian Territory, (Third Quarter, 2011) (2011الربع الثالث، )النشاط الفندقي في الأراضي الفلسطينية، : PCBSا

 

Number

% Number% 

Number

% 

Number

د %

Number

%

28,623     11.3    4,0031.6    24,2829.6        19,9717.9        19,3947.6        Palestinian Territory

99        13,319     18.1    2,0112.7    7,96310.9      4,1185.6        8,70511.9      July

98        7,104       10.5    6821.0    9,24713.6      5,8208.6        4,5336.7        August

97        8,200       7.3      1,3101.2    7,0726.3        10,0338.9        6,1565.5        September

6          764          33.5    1155.0    74732.8      221.0        1868.2        July

5          412          37.2    90.8    42538.3      211.9        302.7        August

5          647          30.5    291.4    1,01948.1      40.2        1014.8        September

26        5,936       34.6    8024.7    2,26113.2      5723.3        2,26013.2      July

27        5,478       28.9    3391.8    6,63435.0      7884.2        1,5878.4        August

26        7,063       32.3    8173.7    3,60716.5      1,4056.4        2,28810.5      September

27        38            0.1      6092.3    2,89311.1      1,7016.5        2,94711.3      July

27        34            0.2      400.3    6934.9        5914.2        2,04214.5      August

28        18            0.1      4341.3    1,1383.4        2,0526.1        3,2239.6        September

28        6,351       23.6    4251.6    2,0477.6        1,7566.5        3,25612.1      July

27        1,004       3.1      2760.8    1,4954.6        4,39913.4      8392.6        August

26        356          0.7      00.0    1,3042.4        6,55712.1      4170.8        September

12        230          26.2    606.8    151.7        677.6        566.4        July

12        176          22.4    182.3    00.0        212.7        354.4        August

12        116          15.8    304.1    40.5        152.0        12717.3      September

62011
Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2011

Nationality

MonthRegion

 

U.S.A & Canada No. of 

Hotels

 Palestine Arab Countries Israel Asia

South of West Bank

Gaza Strip

All Regions

North of West Bank

Middle of West Bank

Jerusalem
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PCBS: Hotel Activities in the Palestinian Territory, (Third Quarter, 2011) (2011الربع الثالث، )النشاط الفندقي في الأراضي الفلسطينية، : PCBSا

 

Number

% 

Number

% 

Number

% 

Number

د %

Number

د   %

Number

%

7,9063.1  92,294   36.4 50,98320.1 3,5711.4  2,6081.0   253,635100  Palestinian Territory

3,1544.3  24,174   32.9 8,32411.4 1,0231.4  5950.8   73,386100  July

1,9562.9  18,672   27.5 17,11025.3 1,7072.5  9541.4   67,785100  August

2,7962.5  49,448   44.0 25,54922.7 8410.7  1,0590.9   112,464100  Septemb

er 562.5  222        9.7   1376.0  40.2  261.1   2,279100  July

00.0187        16.8 242.2  00.010.1   1,109100  August

452.1  274        12.9 10.000.000.02,120100  Septemb

er
2721.6  4,679     27.2 2061.2  340.2  1390.8   17,161100  July

490.3  3,654     19.2 1951.0  1780.8  780.4   18,980100  August

8323.8  4,698     21.5 4051.9  480.2  6933.2   21,856100  Septemb

er
1,5165.8  10,648   40.7 4,50417.2 9543.6  3641.4   26,174100  July

1,0517.5  5,846     41.5 2,36916.9 9196.5  4863.5   14,071100  August

5011.5  20,431   61.2 4,68414.0 6161.8  3501.0   33,447100  Septemb

er
1,3104.9  8,241     30.7 3,47712.9 270.1  50.026,895100  July

8562.6  8,547     26.0 14,49644.1 5381.6  3881.2   32,838100  August

1,4182.6  23,627   43.5 20,43837.6 1770.3  120.054,306100  Septemb

er
00.0384        43.8 00.040.5  617.0   877100  July

00.0438        55.7 263.3  729.1  10.1   787100  August

00.0418        56.9 212.9  00.040.5   735100  Septemb

er

62011
Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2011

Nationality

MonthRegion

استراليا ونيوزيلاندا   أفريقيادول أوروبا الأخرىالاتحاد الأوروبيدول أمريكا الاخرى

Australia  & 

Newzeland
 Central & South 

America

European UnionOther European 

Countries

Africa

South of West Bank

Total

Gaza Strip

All Regions

North of West Bank

Middle of West Bank

Jerusalem
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No. of 

Hotels

 Palestine Arab 

Countries

 Israel AsiaU.S.A & 

Canada

 Central 

 &South 

America

European 

Union

Other 

European 

Countries

Africa  Australia 

&  

Newzeland

Total

2.33.91.72.63.02.72.91.92.32.12.4Palestinian Territory

99    1.94.31.53.33.23.33.23.02.45.22.6July

98    2.75.52.02.33.02.73.01.62.42.82.3August

97    2.73.11.82.52.82.22.81.92.01.32.4September

6      1.83.51.27.32.22.22.49.84.04.31.7July

5      1.61.81.15.31.20.02.31.50.01.01.4August

5      1.82.61.12.01.82.62.41.00.00.01.4September

26    2.54.22.15.14.22.04.71.111.37.03.0July

27    3.09.42.32.23.47.04.21.01.48.72.8August

26    3.17.22.32.42.61.72.81.024.01.12.5September

27    1.83.81.23.13.13.23.13.52.44.72.7July

27    2.01.71.52.02.42.02.92.82.42.42.5August

28    2.31.52.12.53.02.32.52.21.92.32.4September

28    1.65.41.53.22.94.22.92.71.01.02.3July

27    2.14.91.92.45.34.52.81.53.32.92.0August

26    1.40.01.52.52.92.53.01.81.81.02.3September

12    1.66.72.13.22.20.02.30.04.012.22.3July

12    4.96.00.01.91.80.03.08.72.01.03.1August

12    1.76.01.01.52.90.03.15.30.02.02.7September

72011
Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Third Quarter, 2011 

MonthRegion

Nationality     المجموع

All Regions

North of West Bank

Gaza Strip

Middle of West Bank

Jerusalem

South of West Bank
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Introduction 

 

Tourism is considered to be a cornerstone of the Palestinian economy and there are many 

attractive tourist sites for people of all interests. PCBS has collected statistical data on tourism 

and hotel activities through a continuous and thorough monthly survey since 1996, in 

accordance with the recommendations of the World Tourism Organization and European 

Union. The survey aims to produce a comprehensive database and time series of basic 

indicators on the hotel industry to enable the development and promotion of the tourism 

industry in the Palestinian Territory. 

 

This report addresses the main indicators of the hotel industry. These indicators include the 

number of hotels in operation, the number of rooms and beds, public facilities in the surveyed 

hotels, the number of employees in hotels, the number of guest nights in the reference period, 

the number of guests by nationality, and bed and room occupancy rates. 

 

PCBS is pleased to present the results of the survey on hotel activities in the Palestinian 

Territory for the third quarter of 2011 as an important statistical reference. It is hoped that this 

information will pave the way to the development of a comprehensive tourist program in line 

with international standards and user needs.     
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Chapter One 

 

Main Findings 
 

The main findings of the Hotel Activities Survey for the third quarter of 2011 show that there 

were 97 hotels in operation in September 2011 offering 5,527 rooms, with a total of 11,9:: 

beds available. 

 

1.1 Hotel Capacity During September 2011 

The hotels operating within the Palestinian Territory in the third quarter of 2011 were 

distributed as follows: 

 North of West Bank: 5 hotels comprising 163 rooms with 476 beds. 

 Middle of West Bank: 26 hotels comprising 1,261 rooms with 3,005 beds. 

 Jerusalem region: 28 hotels comprising 2 455 rooms with 3,051 beds. 

 South of West Bank: 37 hotels comprising 3,121 rooms with 4,395 beds. 

 Gaza Strip: 12 hotels comprising 738 rooms with 1,183 beds. 

 

1.2  Room Occupancy - Third Quarter 2011 

The average occupancy of rooms in Palestinian hotels was 1,243.8, representing 22.4% of the 

available rooms.  

 

1.3  Hotel Workers - Third Quarter 2011 

There was an average of 2,303 workers in hotels, of whom 1,842 were male and 461 were 

female. In hotel administration, there were 412 employees, of whom 315 were male and 98 

were female.  There were 1,8:2 workers in hotel services, of whom 1,638 were male and 375 

were female. 

 

1.4  Guest and Night Occupancy – Third Quarter 2011 

The total number of guests in Palestinian hotels was 217,211, of whom 11.9% were 

Palestinian and 29 8% were from European Union countries. The number of guests was 23% 

higher than the same quarter of 2010. 
 

Percentage Distribution of Guests by Nationality During the Third Quarter,2011 

 U.S.A & Canada

6.1%

 Palestine

11.9%

 Israel

13.2%

Africa

1.5%

 European Union

29.7%

Other European 

Countries

25.3%

Other Countries

5.0%
 Asia

7.3%
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The total night occupancy in Palestinian hotels during the third quarter of 2012 was 253,746, 

of which 2214% was by Palestinian guests, 36.5% by guests from European Union countries, 

and 7.7% by guests from the United States and Canada.  

  

Occupancy was distributed according to region as follows:  29.1% of total nights in Jerusalem 

hotels, and 45.0%, 2.2%, and 331:% in the South, North, and Middle of the West Bank 

respectively, and 1 9% in Gaza Strip hotels.  

The table below presents the main results of the third quarter of 2011 and explains changes in 

the main indicators for Palestinian hotels compared with the previous quarter and with the 

results of the second quarter of 2011. 

 
Percentage Change in the Variables During the Third Quarter 2011, Compared with the 

Third Quarter 2010 and Second Quarter 2011 
 

Indicator
Value During the 

   

 
3

th
  Quarter 2011  

Percentage change (%) compared with

  
3

th
 Quarter 
2010

2
nd

 Quarter 
2011

Number of  operating hotels 97 3.2 1.0 

Average number of workers 2,303 29.2 -4.0 

Number of guests 106,100 -23.0 19.4 

Number of guest nights 253,635 -16.7 25.1 

Average occupancy of rooms 1,243.8 -26.8   6.9 

Average occupancy of beds 2,756.9 -16.7 25.9 

Rooms occupancy  % 22.4 -36.5 9.7 

Beds occupancy  % 23.1 -28.0 30.4 
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Chapter Two

Methodology and Data Quality 
 

2.1 Survey Questionnaire 

The questionnaire was designed according to international standards and recommendations.   

The Higher Council for the Arab Tourist Industry and the Arab Studies Society both 

contributed to the questionnaire design. The questionnaire was designed to provide data on 

hotel identification, employees by type of work and sex, the number of rooms and beds, the 

number of guests, nationality, and occupancy of rooms and beds. The questionnaire is subject 

to continuous revision and is available on the PCBS website. 

 

2.2 Coverage  

The survey’s frame was based on the Establishments Census conducted by the PCBS in 2007. 

This frame undergoes continuous updating, adding newly-established hotels and removing 

those that have closed. Hotels which have ceased operations due to maintenance or repair 

activities are not surveyed until they become functional again. 

 

2.3 Field Work  

The field workers recruited for the implementation of this survey were selected based on their 

experience in similar projects. Before being recruited, field workers undergo theoretical and 

practical training to enable them to carry out their work properly. The training of field workers 

includes data collection, the concepts and definitions used in the survey’s manuals, and 

interviewing techniques. Regular data collection rounds are made to collect data from 

respondents and to ensure the precision and accuracy of the gathered data. 

 

2.4 Office Work Activities  

Once the completed questionnaires have been delivered for office editing, the questionnaires 

undergo a process of verification and coding in accordance with the coding manuals.  

 

2.5 Tabulation and Data Processing  

After being edited, verified and coded, the data are captured electronically using a specially 

designed data entry program developed in accordance with pre-determined formats and in a 

way that fulfills all of the survey’s objectives. Before initiating data entry, necessary 

theoretical and practical training sessions are offered to data entry operators. The entered data 

undergo electronic editing based on standard editing rules. In addition, random quality checks 

are undertaken to ensure error-free data entry.  

 

After completing data entry, editing and cleaning, the statistical tables are produced according 

to the dissemination plan. 

 

2.6 Data Quality 

 Coverage:  includes hotels, variables, registration period, and periodicity of the 

survey. 

 Completeness: the availability of the data and its completeness for most of the 

indicators used for hotel activities. Also, the consistency of the collected data with 

that of the hotel’s administration. The response rate for the hotel survey was 94%. 
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 Validity: A series of editing operations are applied during the implementation 

of the survey. The questionnaires are edited in the field and in the office, then 

compared with data from the previous month; the questionnaires that contain 

mistakes are returned to the hotels for revision. 

 

Technical Notes  

Any changes in the number of hotels, rooms, and beds during the first quarter of 3122 are due 

to the following: 

   There were a number of hotels that are undergoing repair or maintenance. These 

hotels are not included in the findings presented in this report. 

 Non-respondent hotels were not considered in this report. 

 Data include all establishments that practice any hotel activity, whether it is 

categorized or not. 
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Chapter Three 

 

Concepts and Definitions 

This section presents the main concepts and definitions used to derive the main indicators of 

tourism statistics. These concepts and definitions are based on international recommendations 

in the field of tourism statistics, and are applied to the rest of the common subjects in the 

PCBS.  The main concepts and definitions mentioned in this report were as follows:
  

Hotel: 

It is defined as an accommodation establishment providing overnight lodging for the visitors 

in a room or unit. It should hold a number of persons exceeding that of an average single 

family. The establishment must be under one management, and provides various facilities and 

services to visitors. 
 

Operating Hotels: 

It is defined as the hotels that included in the sample frame and results, exluding the non 

operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t 

respond to the survey. 
 

Number of Rooms: 

It refers to the furnished rooms for the use of guests.  Such rooms might be single, double, 

triple, or quadruple.  Rooms involving more than four beds were classified under (others) in 

the questionnaire.  As for the suite, it is usually comprised of one bedroom or more, a living 

room and private toilet facilities. 
 

Available Beds and Rooms:  

It refers to beds and rooms which are ready for use during the reference period. Rooms closed 

for maintenance or repairs are excluded. 
 

Guests: 

It refers to visitors staying in the hotels and using their facilities. Records of new guests are 

based on the number of visits regardless whether it’s the same person or different. 
 

Number of Guest Nights (Bed Occupancy): 

Number of beds booked for hotel guests.  Such beds are considered as occupied whether they 

were actually used or not.  It is measured by guest night unit. 
 

Room Occupancy: 

Number of booked and paid rooms.  Such rooms are considered occupied whether they were 

actually used or not. 
 

Average (rooms, beds) Occupancy: 

It is defined as the total number of occupied (rooms, beds) divided by the number of days. 
 

Percentage of (rooms, beds)  Occupancy: 

It is defined as the average of (rooms, beds) occupancy divided by available  (rooms, beds) 

multiplied by one hundred. 
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Average Length of Stay: 

Represents the total of guest nights by nationality divided by number of guests of the same 

nationality. 
 

North of West Bank Region: 

Jenin, Tulkarm, Nablus, Qalqiliya, Salfit and Tubas governorates. 
 

Middle of West Bank Region: 

Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates. 
 

Jerusalem Region: 

Jerusalem governorate.  
 

South of West Bank Region: 

Bethlehem and Hebron governorates. 
 

Gaza Strip: 

North Gaza, Gaza, Deir Al-Balah, Khan Yunis and Rafah governorates. 

 




