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PCBS: Hotel Activities in the Palestinian Territory, (Fourth Quarter, 2011) (2011 ¢V ae ) cdgidandall ol Y1 6 vl Ll :PCBS

2011 i) gl DA Aialal) g jgid) comn Baidl) JaLiill A ) o pdigal) 11 Jgaa
Table 1: Main Indicators for Hotel Activities by Month and Region During the Fourth Quarter, 2011

3 ) iy i) Sl o) A s [ Y5 2 3yl aae i s @Y sae
Region Month Bed Occupancy Room Occupancy [ ) et dhid
% Lo gie % L i No. of No. of No. of Beds No. of No. of
Average Average Nights Guests Rooms Hotels

Palestinian Territory * 315 3,930.6 27.0 1,554.1 361,612 137,426 12,481 5,758 *obhlil g«bb“l\

All Regions October 34.8 4,271.3 28.0 1,591.1 132,410 46,921 12,282 5,675 101 d oupda @bl dils
November 36.9 4,581.1 325 1,875.1 137,428 52,080 12,401 5,765 101 G
December 23.2 2,960.5 20.7 1,206.5 91,774 38,425 12,759 5,833 103 d osis

North of West Bank October 12.3 77.4 20.9 45.4 2,398 1,838 631 217 8 Jsf oy A sl Azl Jlas
November 9.5 60.2 16.9 36.8 1,805 1,172 631 217 8 B i
December 12.8 81.4 225 50.2 2,524 1,499 637 223 8 dif osls

Middle of West Bank October 21.3 656.9 36.2 486.5 20,365 6,950 3,091 1,343 27 Jsf o Al Al b
November 254 776.3 40.1 548.8 23,288 10,353 3,059 1,369 26 S s
December 17.0 576.4 28.7 385.3 17,868 6,550 3,388 1,343 27 dif osils

Jerusalem October 44.5 1,356.5 41.8 605.6 42,052 14,161 3,051 1,450 28 df ol
November 45.3 1,411.5 53.2 787.6 42,344 15,006 3,117 1,479 28 6
December 31.7 966.7 30.9 449.7 29,969 12,225 3,051 1,455 28 dif osls

South of West Bank October 49.3 2,132.9 19.9 406.2 66,120 23,633 4,326 2,038 26 Jsf o Al ddall G g
November 51.5 2,273.8 21.3 442.6 68,214 25,274 4,411 2,073 27 S0 i
December 29.4 1,321.7 14.1 307.1 40,974 17,944 4,500 2,185 28 BEIES

Gaza Strip October 4.0 47.6 7.6 47.4 1,475 339 1,183 627 12 df 53¢ glhi
November 5.0 59.4 9.5 59.4 1,777 275 1,183 627 12 B o
December 1.2 14.2 23 14.2 439 207 1,183 627 12 dif osls

*Represents the quarter average except number of guests and number of guest nights which g sanall Jieg Cum il JU 3 oY 5 sae sy il i gall DS ) A Jand Jiey *

represent the total for the quarter.
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2011 «Jg OSS ped  Las ABbalal) <) jagaill 8 g8 e i) aae g (oLl axe 2 Jgaa
Table 2: Number of Hotels and Rooms by Facilities and Region as in December, 2011

Facilities Goadd| A e (@aldl) s
Region e gl wila e i a0 S5 58 gl oald b No. of No. of ddhaid)
. . . . . Rooms Hotels
Internet | Telephone Air Heating | Refrigerator TV Radio Private
Conditioning Bathroom

Palestinian Territory 2,951 5,309 5,422 5,607 3,851 5,307 351 5,619 5,833 103 Lhaddl o) )
North of West Bank 170 201 208 208 201 201 0 208 223 8 A s sl Jls
Middle of West Bank 1,207 1,302 1,343 1,343 1,175 1,314 0 1,341 1,343 27 | dsod Al b,
Jerusalem 110 1,344 1,428 1,415 599 1,244 200 1,401 1,455 28 ol
South of West Bank 914 1,883 1,875 2,073 1,319 1,969 93 2,090 2,185 28 | Gaoad dial Giga
Gaza Strip 550 579 568 568 557 579 58 579 627 12 53¢ gl

26



PCBS: Hotel Activities in the Palestinian Territory, (Fourth Quarter, 2011) (2011 ¢V ae ) cdgidandall ol Y1 6 vl Ll :PCBS

2011 «Jg 0silS g (o LaS Alhalal) g Aalal) laddd) 865 o (30LEY 230 13 Jaa
Table 3: Number of Hotels by Availability of Public Services and Region as in December, 2011

Public Services Aalad) claad [ galid) e
Region s Al ol cles | b drpas Gy g paad seie ielb Lla <) oSl osee aila I—Nl(())t.ecl); PEIAN]
Other Room Shops | Laundry Photoc- Cofee- Typing Bar Internet Fax Puplic
Services opying shop Telephone
Palestinian Territory 43 101 17 52 91 57 77 49 95 96 36 103 Lblacldl) oz )
North of West bank 1 8 1 5 6 5 5 0 5 5 14 8 A sl Azl Jles
Middle of West bank 21 27 4 13 27 18 21 13 25 27 5 27 Ay all Aaall dauy
Jerusalem 16 26 3 9 22 11 21 13 26 25 8 28 il
South of West bank 4 28 7 18 27 14 25 22 28 28 6 28 Al Al i
Gagza Strip 1 12 2 7 9 9 5 1 11 11 3 12 53¢ g lad
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During the Fourth Quarter, 2011

Total £ saaal) Operation Jureda Administration 5 * @l 2ae
Region X &y sS3 g saxal K] S8 g saxal &y sS0 No. of Ak

Total Females Males Total Females Males Total Females Males Hotels *
Palestinian Territory 2,341 465 1,876 1,915 366 1,549 426 99 327 103 Aidantal e
North of West Bank 7 7 70 54 5 49 23 2 21 8y al dacall Jlas
Middle of West Bank 832 104 728 698 78 620 134 26 108 27 ) daall Ja
Jerusalem 696 220 476 551 176 375 145 44 101 28 il
South of West Bank 551 127 424 473 105 368 78 22 56 28| 1 a0 il g
Gagza Strip 185 7 178 139 2 137 46 5 41 12 558 ks

*As in December, 2011 2011 J o5iS sed AL *
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Table 5: Number and Percentage of Guests by Nationality and Region During the Fourth Quarter, 2011

Nationality dgiad) | @ald) aae
|03 5 Basiall Y 5l Ll 5l dape ds pbul
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of ST ki
22l 22l 22l 2=l 2=l Hotels
% % % % %
Number Number Number Number Number
Palestinian Territory 5.8 8,005 9.8 13,419 9.7 13,335 0.9 1,217 111 15,229 Aidauddl) Lz
October 6.1 2,845 10.2 4,780 6.2 2,908 0.8 356 12.6 5,921 101 Jo Cuuda Gghlia) Adls
All Regions November 5.7 2,972 9.7 5,035 10.8 5,614 0.7 351 9.1 4,741 101 A s
December 5.7 2,188 9.4 3,604 12.5 4,813 1.3 510 11.9 4,567 103 Jd asils
October 3.2 58 1.8 33 47.0 863 0.4 8 27.6 508 8 J Gy el Al Jlad
North of West Bank November 4.4 51 0.1 1 49.1 576 1.3 15 24.2 284 8 S G
December 2.6 39 0.5 7 62.9 943 1.8 27 241 361 8 Js osls
October 12.9 899 6.8 471 6.9 483 3.3 226 37.2 2,587 27 Jsl Gy yal) dcall oy
Middle of West Bank November 10.8 1,113 5.7 587 211 2,186 1.2 128 29.4 3,042 26 SO o
December 13.6 891 5.0 325 11.5 751 35 227 44.6 2,919 27 Jd oS
October 9.9 1,396 6.8 963 4.9 690 0.8 110 0.9 128 28 Jyl o il
Jerusalem November 10.0 1,503 10.6 1,591 12.8 1,914 0.4 57 0.1 12 28 S
December 8.7 1,069 11.3 1,387 12.8 1,561 13 161 0.2 23 28 Js osls
October 1.9 447 14.0 3,303 37 870 0.0 3 11.0 2,592 26 Jyl i Gyl Al Ggia
South of West Bank November 1.1 283 11.3 2,851 3.7 937 0.6 146 5.3 1,331 27 SO o
December 1.0 176 10.5 1,882 8.7 1,558 0.4 76 6.9 1,241 28 Js osils
October 13.3 45 2.9 10 0.6 2 2.7 9 31.3 106 12 Jyl o 538 g lad
Gaza Strip November 8.0 22 1.8 5 0.4 1 1.8 5 26.2 72 12 SO o
December 6.3 13 14 3 0.0 0 9.2 19 111 23 12 Js osls
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Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Fourth Quarter, 2011

Nationality dguial)
g sanad : - - - :
bl 5 i g Ll il L d) AN Lol s (250591 alay) SOAYH Sy el g0
Region Month Total Australia & Africa Other European European Union Central & South o) Jahiay
Newzeland Countries America
% 2 % ) % sad % sad % xel % xel
Number Number Number Number Number Number
Palestinian Territory 100 137,426 08 1,116 6.1 8,470 18.1 24,881 34.3 47,148 3.4 4,606 Lhui ol
All Regions October 100 46,921 0.8 386 0.7 345 17.2 8,075 43.3 20,302 2.1 1,003 g s d},w\ Jals
November 100 52,080 1.0 503 6.3 3,305 19.1 9,947 329 17,154 4.7 2,458 5 oy
December 100 38,425 0.6 227 12.5 4,820 17.9 6,859 25.2 9,692 3.0 1,145 Jd oS
North of West Bank October 100 1,838 0.1 2 0.0 0 25 446 172 317 0.2 3 U i Ay jall di) e
November 100 1,172 0.9 10 0.1 1 45 54 145 170 0.9 10 b o
December 100 1,499 0.5 7 0.0 0 0.8 12 6.5 99 0.3 4 ~dj osls
Middle of West Bank October 100 6,950 25 172 0.1 4 28 198 258 1,795 17 115§y s EREUE-FION S NV
November 100 10,353 3.2 332 0.4 38 5.8 600 13.6 1,417 8.8 910 i oy
December 100 6550 02 16 0.2 10 16 106 136 899 6.2 406 4
Jerusalem October 100 14,161 1.2 168 14 202 15.4 2,189 55.8 7,911 2.9 404 4 oy el
November 100 15,006 0.9 131 4.6 686 13.3 2,006 455 6,837 18 269 b oy
December 100 12,225 1.4 170 3.0 362 20.9 2,560 37.0 4,520 34 412 ~dj o8
South of West Bank October 100 23,633 0.2 41 0.6 136 23.8 5,641 428 10,120 2.0 480 g4 o g,a) Al gia
November 100 25,274 0.1 27 10.2 2,578 28.7 7,270  34.0 8,595 5.0 1,256 i o i
December 100 17,944 01 2 248 4447 233 4181 225 4034 18 323 4 e
Gaza Strip October 100 339 0.9 3 0.9 3 0.3 1 4638 159 0.3 1 gy o 53 gl
November 100 275 11 3 0.7 2 6.2 17 491 135 47 13 8 s
December 100 207 39 8 05 1 0.0 0 676 140 0.0 0 Uf sl
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2011

Nationality Apwiall | GeUE) s
i€ g sasiall LY [ el Ase Jg Cpdands
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of S Aahia)
s 2l sasl sasl oy | Hotels
% % % % %
Number Number Number Number Number
Palestinian Territory 7.2 26,196 9.8 35560 6.0 21,854 1.2 4,357 11.0 39,610 Abhaddl) q*'d‘ﬂ‘
All Regions October 6.9 9,079 10.2 13,476 3.2 4,255 1.2 1,569 12.6 16,738 101 J cuss Ghlia ddls
November 6.8 9,352 94 12,968 6.3 8,652 0.9 1,285 8.7 11,889 101 A o
December 8.5 7,765 9.9 9,116 9.7 8,947 1.6 1,503 12.0 10,983 103 Jdd asls
North of West Bank October 3.7 88 14 34 37.2 891 1.2 28 30.1 721 Jof cpp Al daall Jled
November 3.9 70 0.3 6 41.1 741 2.4 43 25.8 466 S8
December 3.6 91 1.2 31 56.5 1,427 1.7 44 251 633 Jsf o
Middle of West Bank October 12.7 2,578 6.1 1,249 3.7 752 4.9 1,006 42.1 8,578 27 Js o Ayl Adiall Lo
November 11.1 2,591 5.8 1,343 17.4 4,054 2.7 626 34.3 7,991 26 G pm
December 14.0 2,504 5.9 1,053 85 1,520 5.2 933 447 7,983 27 Jdd s
Jerusalem October 11.3 4,733 6.5 2,724 3.0 1,263 1.2 495 0.5 222 28 Jf o sl
November 13.4 5,653 9.3 3,917 5.9 2,512 0.3 141 0.0 20 28 b pm
December 14.2 4,257 8.5 2,549 111 3,321 1.0 290 0.1 41 28 dsf o8
South of West Bank October 2.3 1,543 14.3 9,449 2.0 1,343 0.0 6 9.5 6,303 26 Jd ook [ Raoal dal s
November 14 971 11.3 7,697 2.0 1,344 0.7 457 3.1 2,141 27  Sb
December 2.1 856 13.4 5476 6.5 2,679 0.4 169 5.5 2,271 28 Ji oss
Gaza Strip October 9.3 137 14 20 04 6 23 34 620 914 12 Jd o 3¢ glhd
November 3.8 67 0.3 0.1 1 1.0 18 715 1,271 12 B g
December 13.0 57 1.6 0.0 0 153 67 125 55 12 Jdd osls
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Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Fourth Quarter, 2011

£ saxall Nationality Apial)
Total 1230 5 535 L) il [ G AY Lyl dse SRR AV S g
Region Month ANLS\III’Z&:;:Z”% Africa omce(;uilz:izzean European Union Cengr?:egr(ifaoum 4 i
% 2aall % 2aall % 2241 % saall % sl % aadl
Number Number Number Number Number Number
Palestinian Territory 100 361,612 0.6 2,127 4.0 14,506 20.6 74,402 36.1 130,328 35 12,672 Aidand) g—'d‘ﬂ‘
All Regions October 100 132,410 0.5 672 0.5 706 18.3 24,286 44.2 58,403 2.4 3,226 Jsf cupds (ki) ddls
November 100 137,428 0.7 894 43 5,959 23.0 31,637 354 48,621 45 6,171 U s
December 100 91,774 0.6 561 8.5 7,841 20.1 18,479 255 23,304 3.6 3,275  Js esils
North of West Bank October 100 2,398 0.7 16 0.0 0 4.2 101 212 511 0.3 8  Ji o Ay ,a) ddall Jled
November 100 1,805 0.9 17 0.2 3 5.4 97 16.8 305 3.2 57 Qb o
December 100 2,524 0.3 8 0.0 0 0.9 23 8.9 223 1.8 44 Jsf o5
Middle of West Bank October 100 20,365 1.2 253 0.2 44 1.6 326 26.2 5308 1.3 271 J o LSRR )
November 100 23,288 1.8 413 1.1 252 2.6 600 18.1 4,224 51 1,194 (S5
December 100 17,868 0.4 77 0.3 57 2.8 506 15.6 2,763 26 472 di oss
Jerusalem October 100 42,052 0.7 312 0.9 361 17.8 7,494 55.0 23,152 3.1 1,296  Jif o el
November 100 42,344 0.9 382 44 1,874 18.1 7,645 46.0 19,483 1.7 717 (PG
December 100 29,969 14 405 3.3 998 235 7,048  33.0 9,877 3.9 1,183  di sl
South of West Bank October 100 66,120 0.1 81 0.5 298 24.7 16,346  44.1 29,101 25 1,650  Jif cusin | Aol dbeall igia
November 100 68,214 0.1 77 5.6 3,822 34.1 23,236 35.6 24301 6.1 4,168  (Ab cnp
December 100 40,974 0.1 50 16.6 6,785 26.6 10,902 25.0 10,210 3.8 1576  di osls
Gaza Strip October 100 1,475 0.7 10 0.2 3 1.3 19 223 331 01 1 Jif s 856 glhd
November 100 1,777 0.3 5 05 8 3.3 59 17.2 308 2.0 35 S
December 100 439 4.8 21 0.2 1 0.0 0 526 231 0.0 0 Jsosis
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Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Fourth Quarter, 2011

goaxal Nationality Apudal)
L il sl | Lodds | sl | S de| aw |l | G | Re de | oets [0 e
Region Month Dy 3 s g . s AY s GAY [ 1Sy saaidl . . eld kil
Total Australia | Africa Other European| Central | US. A& | Asia | Israel Arab Palestine | No. of
& European| Union South &| Canada Countries Hotels
Newzeland Countries America
Palestinian Territory 2.6 1.9 1.7 3.0 2.8 2.8 3.3 2.6 16 3.6 2.6 Lbbacaldl) ozl )
All Regions October 2.8 1.7 2.0 3.0 2.9 3.2 3.2 2.8 15 4.4 2.8 101 dd cross @bl dils
November 2.6 1.8 1.8 3.2 2.8 2.5 3.1 2.6 15 3.7 2.5 101 AU Guds
December 2.4 25 1.6 2.7 2.4 2.9 35 2.5 1.9 2.9 2.4 103 dd sis
North of West Bank October 1.3 8.0 0.0 2.2 1.6 2.7 15 1.0 1.0 35 1.4 8  Ji pm daod bl Jled
November 1.5 1.7 3.0 1.8 1.8 5.7 1.4 6.0 1.3 29 1.6 8 (S o
December 1.7 1.1 0.0 1.9 2.3 11.0 2.3 4.4 1.5 1.6 1.8 8 dsf osis
Middle of West Bank | October 2.9 15 0.0 1.6 3.0 2.4 2.9 2.7 1.6 45 3.3 27 Jf Al Al Jaw
November 2.2 1.2 6.6 1.0 3.0 1.3 2.3 2.3 1.9 4.9 2.6 26 SB o
December 2.7 4.8 5.7 4.8 3.1 1.2 2.8 3.2 2.0 4.1 2.7 27 dsf o
Jerusalem October 3.0 19 18 34 2.9 3.2 34 2.8 1.8 45 1.7 28 Ji o ol
November 2.8 29 2.7 3.8 2.8 2.7 3.8 25 1.3 25 1.7 28 (Sb o
December 25 2.4 2.8 2.8 2.2 2.9 4.0 1.8 21 1.8 1.8 28 Js osis
South of West Bank October 2.8 20 2.2 29 29 34 35 29 15 2.0 24 26 Jif o Al Al G g
November 2.7 2.9 1.5 3.2 2.8 3.3 3.4 2.7 1.4 3.1 1.6 27  SBom
December 2.3 1.9 1.5 2.6 2.5 4.9 4.9 2.9 1.7 2.2 1.8 28 Jsf o
Gaza Strip October 4.4 3.3 1.0 19.0 21 1.0 3.0 2.0 3.0 3.8 8.6 12 Jds oo 53¢ glad
November 6.5 1.7 4.0 3.5 2.3 2.7 3.0 1.0 1.0 3.6 17.7 12 SBods
December 2.1 2.6 1.0 0.0 1.7 0.0 4.4 23 0.0 35 2.4 12 Jdf osk
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Introduction

Tourism is considered to be a cornerstone of the Palestinian economy and there are many
attractive tourist sites for people of all interests. PCBS has collected statistical data on tourism
and hotel activities through a continuous and thorough monthly survey since 1996, in
accordance with the recommendations of the World Tourism Organization and European
Union. The survey aims to produce a comprehensive database and time series of basic
indicators on the hotel industry to enable the development and promotion of the tourism
industry in the Palestinian Territory.

This report addresses the main indicators of the hotel industry. These indicators include the
number of hotels in operation, the number of rooms and beds, public facilities in the surveyed
hotels, the number of employees in hotels, the number of guest nights in the reference period,
the number of guests by nationality, and bed and room occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the Palestinian
Territory for the fourth quarter of 2011 as an important statistical reference. It is hoped that
this information will pave the way to the development of a comprehensive tourism program in
line with international standards and user needs.

March 2012 Ola Awad
PCBS President
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Chapter One
Main Findings

The main findings of the Hotel Activities Survey for the fourth quarter of 2011 show that
there were 103 hotels in operation in December 2011 offering 5,833 rooms, with a total of
12,759 beds available.

1.1 Hotel Capacity During December 2011
The hotels operating within the Palestinian Territory in the fourth quarter of 2011 were
distributed as follows:

e North of West Bank: 8 hotels comprising 223 rooms with 637 beds.

e Middle of West Bank: 27 hotels comprising 1,343 rooms with 3,388 beds.

e Jerusalem region: 28 hotels comprising 1,455 rooms with 3,051 beds.
e South of West Bank: 28 hotels comprising 2,185 rooms with 4,500 beds.
e Gaza Strip: 12 hotels comprising 627 rooms with 1,183 beds.

1.2 Room Occupancy - Fourth Quarter 2011
The average room occupancy in Palestinian hotels was 1,554.1, representing 27.0% of the
available rooms.

1.3 Hotel Workers - Fourth Quarter 2011

There was an average of 2,341 hotel workers, of whom 1,876 were male and 465 were female.
There were 426 employees in hotel administration, of whom 327 were male and 99 were
female. There were 1,915 workers in hotel services, of whom 1,549 were male and 366 were
female.

1.4 Guest and Night Occupancy — Fourth Quarter 2011
The total number of guests in Palestinian hotels was 137,426, of whom 11.1% were

Palestinian and 34.3% were from European Union countries. The number of guests was 19.5%
lower than in the same quarter of 2010.

Percentage Distribution of Guests by Nationality During the Fourth Quarter, 2011

Other Countries
5.1% Palestine

Asia 11.1%

9.8%
Israel
9.7%
Other European
Countries U.S.A & Canada
18.1% A 5.8%

i Africa
6.1%

European Union
34.3%
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The total night occupancy in Palestinian hotels during the fourth quarter of 2011 was 361,612,
of which 11.0% was by Palestinian guests, 36.1% by guests from European Union countries,

and 7.2% by guests from the United States and Canada.

Occupancy was distributed according to region as follows: 31.6% of total nights in Jerusalem
hotels, and 48.5%, 1.9%, and 17.0% in the South, North, and Middle of the West Bank
respectively, and 1.0% in Gaza Strip hotels.

The table below presents the main results of the fourth quarter of 2011 and explains changes
in the main indicators for Palestinian hotels compared with the previous quarter and with the
fourth quarter of 2010.

Value of the Variables During the Fourth Quarter 2011, Compared with the Fourth
Quarter 2010 and Third Quarter 2011

. Value compared with
Indicator Value During the - -
ndica 4th Quarter 2011 4" Quarter 3" Quarter
2010 2011

Number of operating hotels 103 94 97
Average number of workers 2,341 1,778 2,303
Number of guests 137,426 170,671 106,100
Number of guest nights 361,612 370,966 253,635
Average room occupancy 1,554.1 2,019.7 1,243.8
Average bed occupancy 3,930.6 4,032.2 2,756.9
Rooms occupancy % 27.0 41.3 22.4
Beds occupancy % 31.5 38.4 23.1

14
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Chapter Two

Methodology and Data Quality

2.1 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the questionnaire design. The questionnaire was designed to provide data on
hotel identification, employees by type of work and sex, the number of rooms and beds, the
number of guests, nationality, and occupancy of rooms and beds. The questionnaire is subject
to continuous revision and is available on the PCBS website.

2.2 Coverage

The survey’s frame was based on the Establishments Census conducted by the PCBS in 2007
This frame undergoes continuous updating, adding newly-established hotels and removing
those that have closed. Hotels which have ceased operations due to maintenance or repair
activities are not surveyed until they become functional again.

2.3 Field Work

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their work properly. The training of field workers
includes data collection, the concepts and definitions used in the survey’s manuals, and
interviewing techniques. Regular data collection rounds are made to collect data from
respondents and to ensure the precision and accuracy of the gathered data.

2.4 Office Work Activities
Once the completed questionnaires have been delivered for office editing, the questionnaires
undergo a process of verification and coding in accordance with the coding manuals.

2.5 Tabulation and Data Processing

After being edited, verified and coded, the data are captured electronically using a specially
designed data entry program developed in accordance with pre-determined formats and in a
way that fulfills all of the survey’s objectives. Before initiating data entry, necessary
theoretical and practical training sessions are offered to data entry operators. The entered data
undergo electronic editing based on standard editing rules. In addition, random quality checks
are undertaken to ensure error-free data entry.

After completing data entry, editing and cleaning, the statistical tables are produced according
to the dissemination plan.

2.6 Data Quality
e Coverage: includes hotels, variables, registration period, and periodicity of the
survey.

o Completeness: the availability of the data and its completeness for most of the
indicators used for hotel activities. Also, the consistency of the collected data with
that of the hotel’s administration. The response rate for the hotel survey was 94%.

15
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e Validity: A series of editing operations are applied during the implementation
of the survey. The questionnaires are edited in the field and in the office, then
compared with data from the previous month; the questionnaires that contain
mistakes are returned to the hotels for revision.

Technical Notes
Any changes in the number of hotels, rooms, and beds during this quarter are due to the
following:
e There were a number of hotels that are undergoing repair or maintenance.
These hotels are not included in the findings presented in this report
e Data include all establishments that practice any hotel activity, whether it is
categorized or not.

16
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects in the
PCBS. The main concepts and definitions mentioned in this report were as follows:

Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and provides various facilities and
services to visitors.

Operating Hotels:

It is defined as the hotels that included in the sample frame and results, exluding the non
operating hotels that are carrying out repairs or maintenance, and the hotels which didn’t
respond to the survey.

Number of Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it is usually comprised of one bedroom or more, a living
room and private toilet facilities.

Available Beds and Rooms: (Indicator)
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests: (Indicator)
It refers to visitors staying in the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or different.

Number of Guest Nights (Bed Occupancy): (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Room Occupancy: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average (rooms, beds) Occupancy: (Indicator)
It is defined as the total number of occupied (rooms, beds) divided by the number of days.

Percentage of (rooms, beds) Occupancy: (Indicator)
It is defined as the average of (rooms, beds) occupancy divided by available (rooms, beds)
multiplied by one hundred.
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Average Length of Stay: (Indicator)
Represents the total of guest nights by nationality divided by number of guests of the same
nationality.

North of West Bank:
Jenin, Tulkarm, Nablus, Qalqiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar governorates.

Jerusalem:
Jerusalem governorate.

South of West Bank:
Bethlehem and Hebron governorates.

Gaza Strip:
North Gaza, Gaza, Deir Al-Balah, Khan Yunis and Rafah governorates.
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