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Table 2: Percentage Distribution of Public Officials in the West Bank by their Awareness of the Anti-Corruption Law and Grade, September 2013

Knowledge sl sty
Head of Division
Yes, but without reviewing it 56.3 54.7 61.5 52.5 aale e MVl gy (Slg a2
Yes and looked at it or on a part of it 35.0 343 31.6 44.7 s s)a Gle glanle cuslhlg aoi
I do not know of its existence 8.7 11.0 6.9 2.8 039241 plcl ¥
Total 100 100 100 100 £9a2all
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Table 3: Percentage Distribution of Public Officials in the West Bank by their Awareness of the Anti-Corruption Law and Sex, September 2013

s | owa |

Knowledge OuiallS
Both Sexs Female (il Male ;Sa
Yes, but without reviewing it 56.3 59.5 54.8 aale e MVl gy Slg a2
Yes and looked at it or on a part of it 35.0 31.1 36.9 s 5)a Gle gl anle cuslhlg aoi
I do not know of its existence 8.7 9.4 83 0agags plcl Y
Total 100 100 100 g9anall
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Table 4: Percentage Distribution of Public Officials in the West Bank by their Awareness (heard of or in depth reading) of Corruption and Grade, September 2013

Knowledge ol gty
Head of Division
Yes 30.8 26.3 35.2 40.7 el
No 69.2 73.7 64.8 59.3 Y
Total 100 100 100 100 £9a2all

2013 Jobii couiallg sbwill 453180 £guaga Joo (diana Belyd gi glow) pmelhl coma duysll da.all A Gasagasll gaabigall ruill g3)g5ll :5 Jgua
Table 5: Percentage Distribution of Public Officials in the West Bank by their Awareness (heard of or in depth reading) of Corruption and Sex, September 2013

s | s |

Ouaiall S
Knowledge s
Both Sexs Female (%sl Male ;S
Yes 30.8 30.7 30.9 ped
No 69.2 69.3 69.1 Y
Total 100 100 100 £9a2all
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Table 6: Percentage of Public Officials Aware of Corruption in the West Bank by Main Mean and Sex, September 2013

I I

Opiall uS

Both Sexs Female (%l Male ;S
People 56.1 73.1 47.8 oulall
School or University 211 34.7 14.5 daslall gl dusyaall
Written press/ newspapers 74.4 79.7 71.8 Aaall /digusall dalaall
Visual media Press/ TV 727 79.1 69.6 ylalill /duhys ddlaa
Audio media/ radio 74.0 80.6 70.7 aleldyl /dcgamsll dalaall
Internet 77.5 82.1 75.3 caayiadl e
Workshops and Seminars 26.3 14.3 322 calgasg Jac g
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Table 7: Percentage of Public Officials Who Know about the Corruption Topic in the West Bank by Favorite Mean and Degree, September 2013

ol gy
Head of Division
People 56.1 65.9 44.3 50.9 oulall
School or University 21.1 25.0 16.7 18.8 daglall gl duayaall
Written press/ newspapers 74.4 79.6 69.9 68.4 A nlldigiSall dalaaall
Visual media Press/ TV 72.7 76.5 74.2 59.7 jlalill /dafys dalaa
Audio media / radio 74.0 81.7 67.3 65.2 alelayl /dcgamsll dalaall
Internet 715 84.8 70.9 69.9 caayisyl e
Workshops and Seminars 26.3 20.8 23.1 47.2 calgasg Jac lyg
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Table 8: Percentage of Public Officials Aware of Corruption in the West Bank by Mean and Sex, September 2013

Oeiall NS

Both Sexs
Awareness and direct knowledge 43.1 31.3 48.9 Byubiall dayeallg dacgill
Written press 7.0 5.8 7.7 digiSa ddlaa
Visual media 12.5 19.3 9.1 dafiyn ddlaa
Audio media 4.0 29 4.6 dcgaug ddlaa
Internet 32.8 40.6 28.9 iyl
I do not want to know 0.6 0.1 0.8 el plagnly
Total 100 100 100 £9aaall
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Table 9: Percentage of Public Officials Aware of Corruption in the West Bank by Mean and Grade, September 2013

Grade dajall

el puahy

Head of Division

Awareness and direct knowledge 431 44.9 40.7 40.4 Byiubiall d8y2allg dacgill
Written press 7.0 5.5 8.1 11.4 41980 ddlaa
Visual media 12.5 14.0 10.5 9.9 dfyadilaa
Audio media 4.0 4.0 3.9 43 dcgaus ddlana
Internet 32.8 31.5 36.7 30.0 eyl
| do not want to know 0.6 0.1 0.1 4.0 el plagly
Total 100 100 100 100 £9a2all
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2013 Jobal cpuiallg Lulls Ly gglass ill dusmball (o8 el agags lnia Igdye Ml dAlumgll coma d0yall da.a1l A Gaaagasll gadbigall uwill gaygill : 14 Jgas
Table 14: Percentage Distribution of Public Officials in the West Bank by Means of Awareness of Current Vacancies in their Institution and
Sex, September 2013

Mean and Sex ouially dluwgll
Both Sexes: soaaiall WS
Advertisement of positions on media 100 58.1 41.9 MYl Jilwg 4 cabllag (e pledl
Posted on bulletin boards 100 88.0 12.0 ableYl alagl Gle pis
Notification from someone in the organization 100 62.3 37.7 dunwiall G Lo padds JUA o
Other 100 74.8 25.2 &al
Male: BLR)
Advertisement of positions on media 100 57.4 42.6 Pledl Jilwg 8 CAilkg e oYl
Posted on bulletin boards 100 86.1 13.9 abileYl alagl Gle piun
Notification from someone in the organization 100 64.8 35.2 donall 3 s padds JUA (0
Other 100 74.7 25.3 Sl
Female: A
Advertisement of positions on media 100 59.5 40.5 pledl Jilwg & CAhlkg ;e oWVl
Posted on bulletin boards 100 91.8 8.2 ableyl alagl Gle pi
Notification from someone in the organization 100 57.0 43.0 dowall A Ly padds JUA (o
Other 100 75.0 25.0 Sl

2013 Jobyl cdiayally Lyl Ly glasy il dususball o8 3l agags lnia lgiye il Alpgll camas Zydll daiall b pasagasl] padbigall Gawill g3ygill :15 Joaa
Table 15: Percentage Distribution of Public Officials in the West Bank by Means of Awareness of Current Vacancies in their Institution and

Mean and Grade

Grade, September 2013

dayally dlugll

A-A1: :A-A1
Advertisement of positions on media 100 701 29.9 pledl Jilwg 8 Cahlkg e WYl
Posted on bulletin boards 100 88.5 11.5 ablleyl alagl Gle pi
Notification from someone in the organization 100 71.7 283 donnall A Ly padd JUA (o
Other 100 55.1 44.9 Sl
D,C,B: :D,C,B
Advertisement of positions on media 100 68.9 311 MYl Jilwg 8 Ahlkg (e eVl
Posted on bulletin boards 100 85.2 14.8 ableYl alagl Gle pis
Notification from someone in the organization 100 52.7 47.3 dunwigall & Lo gl JUA
Other 100 76.3 23.7 Sl
Head of division: e Guaiy
Advertisement of positions on media 100 50.0 50.0 Pledl Jilwg 8 Ailkg e oYl
Posted on bulletin boards 100 89.3 10.7 abileyl alagl Gle piun
Notification from someone in the organization 100 64.8 35.2 duswigoll G2 Lo gl JUA o
Other 100 78.7 21.3 Sl
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Table 30: Percentage Distribution of Public Officials in the West Bank Exposed or Witness to an Act of Corruption During the Previous Two
Years and Sex, September 2013

Exposed or Witness to an Act of Corruption S Alwd Joi o amlid/payesll
Female
Yes 21.0 16.3 17.8 o
No 79.0 83.7 82.2 \Y
Total 100 100 100 9ol

Opaalall gaalall JUA dle lagm i I93LS gf luill Jlodi g J2il pmudyes cous duydll 1aall G passgenll Gaabigall Gruill gaygill 31 Jgaa
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Table 31: Percentage Distribution of Public Officials in the West Bank Exposed or Witness to an Act of Corruption During the Previous Two
Years and Grade, September 2013

Exposed or Witness to an Act of Corruption il ik Sluwd Jed le amlid/ayell
Head of Division
Yes 18.4 16.7 18.0 P
No 81.6 833 82.0 v
Total 100 100 100 £9aaall

0 piialy cana gasdlall Gaalall JUA dle lagm i Ig3lS g olusd Joil lguayes Gl duyll Aaall B8 Gasagesnll Gaabigall Gruill gygill :32 Joaa
2013 Jobul cpuiallg slusall

Table 32: Percentage Distribution of Public Officials in the West Bank Exposed or Witness to an Act of Corruption During the Previous Two
Years who Reported Corruption and their Sex, September 2013

Ouaiall MS
Reporting on Corruption & .
ol Both Sexes
Female
Yes 271 57.2 45.5 i
No 72.9 42.8 54.5 Y
Total 100 100 100 £9e2all

0 poal cana ganalall paslall JUA dale lagm i Ig3lS oi olud Joil lgudyes oadll duyill dauall G pasagesll Gadbsall Gamill giieill 33 Jgaa
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Table 33: Percentage Distribution of Public Officials in the West Bank Exposed or Witness to an Act of Corruption During the Previous Two
Years who Reported Corruption and Grade, September 2013

Reporting on Corruption

Head of Division

Yes 37.1 49.8 733 psi
No 62.9 50.2 267 y
Total 100 100 100 £9anall
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Table 34: Percentage of Public Officials in the West Bank Who Reported Corruption During the Previous Two Years by Institution to which
Corruption Reported, September 2013

Entity

Ayl
Percentage

The judiciary / courts 11.4 pShasll /sLaall
Prosecutor / prosecutor 7.8 4Ll JaSe/alell eaall
Council /Office of Financial and Administrative Control 223 doylaYlg dallall duLEyll lgan
Anti-Corruption Commission 28.0 alwall daal<y dfum
The Independent Commission for Human Rights 8.9 OlawsYl Goanl dlatiuall dumll
Presidency 13.0 dwliyll
Member of Parliament 9.3 Olalpll & guac
Local councils 4.0 dalagll Gullagll
Police 33 dhydll
Security 5.6 ooVl Bymal
Media institutions 6.2 daale¥l cluwwgall
Non-governmental institutions 8.0 41898 3¢ il
Academics and Teachers 2.1 09389 (gaaalsi
Religious authorities (mosques, churches) 4.4 (on8liS walug) dua calma
Leaders in the community 7.7 el gatingll 3 Bald
Unions / professional ( accountants, lawyers) 7.6 (--omalag (urmlag) daima/d ulas culalasil
Cor.lc.errred Institutior.l of the ac'_c of corruption (direct 535 (S5l Bang/ylsall Joall) Shoskll Lo iS5pan dvionll Al
official in charge / unit of complaints)

Political parties 6.6 bl Galya Yl
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Table 37: Percentage Distribution of Public Officials in the West Bank by their Belief that Perpetrators are Brought to Justice if Citizens
Report Corruption and Grade, September 2013

Brought perpetrators to Justice

el puaty

Head of division

daSlasll

Yes 383 34.8 40.7 o
No 48.1 54.4 49.4 \Y
DK 13.6 10.8 9.9 Cayely
Total 100 100 100 £9aaall

2013 Jolal ,puially pmic gabiill Jla ;8 doSlagll obudll Jledi (2S030 paadiy amaldticl cuna duyell daall 8 pasagasll Gadbigall il giygiill :38 Jgaa
Table 38: Percentage Distribution of Public Officials in the West Bank by their Belief that Perpetrators are Brought to Justice if Citizens
Report Corruption and Sex, September 2013

Brought perpetrators to Justice ‘;‘;;f;: — dﬁﬁ” paads
Yes 42.2 35.3 37.6 P
No 45.2 52.5 50.1 y
DK 12.6 12.2 123 Cayely
Total 100 100 100 £9aaall

2013 Jolii cdiaally puially calisLasll o obusdll e falyills gaghs all alya¥l dylans pmalivicl coa dasyill diall b (yasagasll sabigall Gauill gsgll :39 Joan
Table 39: Percentage Distribution of Public Officials in the West Bank by their Belief that Those who Report Corruption are Protected from
Harassment, Sex and Grade, September 2013

Protection reporters of corruption from g9aaall aycly O olwdll e pualiall dulsa
harassment/Sex/ Grade Total dajall /puiall /alialaall
Both Sexes: 100 10.5 66.9 226 oauiall MS
Male 100 10.1 66.1 23.8 JEX)
Female 100 11.2 68.5 20.3 ol
Grade: :dajall
A-A1 100 11.6 61.4 27.0 Al1-A
B,C.D 100 13.3 65.0 21.7 D,CB
Head of division 100 8.8 69.2 22.0 a8 prafiy

dloke dlsles amghosw olud Jobd Sl Ciligs oo Galghaall galis of amoliticl caua duyall daall @2 Oxaaganll paahgall uuill gaygill :40 Jgaa
2013 Jglii cdayallg guially
Table 40: Percentage Distribution of Public Officials in the West Bank by their Belief in Fair Treatment for Those Reporting Officials to

another Official or to a Superior, Sex and Grade, September 2013

- . g9oaall Ayl Y . e
Receiving fair treatment/ Sex/ Grade o t | o dajyall /puaall /dlale dlales (als
ota 2
Both Sexes: 100 17.7 60.4 21.9 :Oaaiall MS
Male 100 20.3 52.7 27.0 ¥Sa
Female 100 12.7 75.9 11.4 ol
Grade: :dajyall
A-A1 100 16.1 55.6 28.3 A1-A
B,C,D 100 17.9 56.0 26.1 D,C,B
Head of division 100 18.2 63.6 18.2 pand (aafy




Jre<e63 ooL ool ool ooL ooL ool ool |ejol

£b|e78 |romgb0 6 9L 6 LLL oLl S8 €51 s|eniyo yo Aydidwod
[l A . . . . . : . uodnuiod Jo sased buniodal
b5 | g0 o0 |73 50 ke o It e (5 = e wouy saakojdws 4o uoisusyaiddy
30 g™ gre . . ) ) . . ) uodn.iod jo
vl ey |obeoi0 sy |G 3 90 e 80 8¢ v e e sased 1odal 03 moy Buimous| 10U 4e1s
ahaxad) . ) . ) . . ) *}J1s 3A11dNJI0d 31nd9soud 01
DY |[NT | [T F TR oe 0% 8 &9 v g ek S3111I0Y1NE PBUISDUOD 3Y] JO SSBUNEIAN
6y )3y b <hre ) ) . ) . . . sainpa>oud
30 o) b 0 by e sle st ot gLt I oLt pue suoinje|nbai ‘sme| jo buik|dde 10N
. . 7o S2INSeaW JUSIIB}SP
T gh)F0 broel s (e | gl L9l 9%z 68l L 612 0€e ,
pue suoije|nbai ‘sme| JO 3dU3sSqY
e 6jes €6 £ zs 0’ EX4 s Lz sallejes Mo
1w’ éyrenre 68 19 0€ 88 Lt €9 43 1uawAojdwaun pue Apianod
v . . . . . . ) uodnuiiod 13[a1 38y} sanjen [ejow
v e E6 g o€ 414 67T 91T 7Lz 8T z0z DU [EUOENPS U JO SSBUNEIM
Ieme . . . § . . . uondnuiod
579 656r (g e prsiee S8l oL 08 L8 59 oot L Y614 01 |jIm [ed1ijod Jo e

1amod s|eneyd
eyse 1s249)u| Aauoy jo
>._®D_‘_m JO asnsi\ uswejzzaquiy peziioyineun
\EW_HOQwZ N JO spIjjuod /ingmeun m:_‘.w_u::m_ 9yl uosedy
[ [ A1 4 IfTER o
16|y : - £ oo R A 7™ 15580
™39 I Irs™ 77 oy (63

€10z 1oquiardas ‘uondniio) jo adA | pue uondniio) Jo uonelsajiuely Jusanbalg 1oy uoseay ule|y 8y Jo suondadiad J19yy Aq dyueg 1S9AN 941 Ul S|eDIO dljqnd JO uoilnqLlsiq abejusdiad Ly d|qeL
6 Lt [E6(FR ) rebgrei0 |ees e 0 69 o ey o 65wy rgfary! <6 (@ meivo 6013 e € e 6563 ) reme i €102

Ifese




Isaaal] ool ool ool ool 0oL ool ool |ejol

17§ o860 v'8 991 'Sl Ll 80l €6 144! sjepiyo jo Auijdwod
Ao (il vaaiy . ) ) ) . ) ) uof3dnuiod jo sased buiyiodas
b | g0 o0 |t 3 50 o L7 a4t @ it i &7 wouy seakojdwa jo uojsusyaiddy
30O g g ) . ) ) . ) ) uondnuiod jo
sv¢ vy |vbgui0 Fsivip |3 v Le ov ot ve cE 5t sased 140daJ 0} Moy Buimouy 10U Jjels
Ihslaat) ) ) . ) ) . ) *J4e3s 9A1dnII0d 93ndasoud 0}
Y [T | [T PR €8 vl oet bal gLl 86l 8zl S9111J0YINE PAUIBOUOD BY] JO SSAUNEIAN
61|31 b <bre ) ) . ) . . . sainpa>oud
¢ i) (o) 0 by L6l Lol e eee ove 6Ll st pue suone|nbai ‘sme| jo buiA|dde joN
. . oo S9INseaw JUa.191ap
T g6)0 brore! 6115y (oow LE€T 16l z6l LTT (4 18l v'6l ,
pue suoie|nbal ‘sme| o dUISAY
e |6y Sl ze L'y S'S 8'€ LS 0C sallejes Mo
e §jrene 19 €Y 6T a4 LT 6 1T juswAojdwaun pue Ausnod
mo™e ) ) ) ) ) ) ) uodniiod 133(a1 18yl sanjea jeJjow
e [T | | feoy it Lot o® ¢ 66 88 oot puUE |BUOIIBINP? B2 O SSBUNBSAN
e X . § uondniiod
579 66 {(jrg iy [vSjer e ¢s 68 v b9 v 58 14614 03 |1m [ed1ijod o e

eIsep\ A9M0d )saiayy| SIBRE Aauoy jo
JO asnsil uawid|zzaqu3 pazuoyineun
JwsnodaN : . JO SPIJuo) Buniapune| ayL uoseay
161w ¥ =

. /Ingmejun
. £ (™ o R .. 7P 1558
™39 It 15T 3 jromy(63

Aiaqug

Ifeese

€102 Joqwardas ‘uoindniio) jo adA| pue uoidniio) Jo uoneysajiuel Juanbaig 1oy UOSEaY UlR\ PUOAS By} JO suoldadriad 419y Aq jjueg 1S9AN 3y} Ul S|EPIHO d1|gnd 40 uoingusig abejuadiad :zy ajqer
<6 2 IR e e gei0 et o0 69 oy e v 6<wy gl <60 e o mivs 65 e reee 6563 e 17160 €102

67




1M Ty | omrore (o768 |0 60L S'St N4 X4 q'sl 0oL SYBIY uewnH 1oy uolssiwWO) Judpuadapu] ayL
o0 | IMEE 61871y 9€l 8'sS €02 7T 8 ool |0J3UOD SAIIRIISIUIWPY PUE [BDUBULY JO 3IHO
(82l baa 1 K3 L6l 89t €€l L1 ool sanued [edpijod
g e Fern g g Jrove 8'€ 62 €1s 9L vzl ool $1N2>0 U0NANLIO JO 19B UB DIYM Ul SUOINHISU|
Ioe s e 58 65 72T 4 801 0oL 101235014
Fhrrm D s () oo+ 9T €97 0'vS L'y €zl 00l ( ~ si9Ame| * spueUNODIE ) SUOIIRIDOSSE |BUOISSDL0Id
5179 85 TR ot R 16 5700 e Ve S'8C ¥'0S €S 7zl 0oL aiped |eaiyjod 1o yyIays e ‘sjdwexa 1oy / AHUNWWod 3y} ul siapea]
ST PEER (e sTEO) (8% €62 L6V 79 80l 00l (saypunyp * sanbsow) sanioyine snoibijay
ISIPEoT60 bor (b0 v'E 6°0€ 69t L9 (4} 00l siaydea] pue suepiwapedy
shrre 3 e 43 9'se €0V L' 961 ooL SUOIIN}ISU| [BIUBWIUIBAOB-UON
[[na T bl TIC) San 4 1zl 6°€ 6'7€ 9€ S'L ool suoiINsul eIPSIN
G L8 S'LS (1374 vz S'L ool Ayndag
Irefee €8 ¥Z9 L0T 6l 99 ool al1jod
IO o~ 43 112 50§ 601l SEl 001 5|1>uno> |07
IO s SY Szl LS 85l %4 0oL |15UNo) aAne|sIBaT
T CSIETR |[TTC LSL 089 1oL 80 'S ool uolssiwwo) uoidnLIod-uY
vosvp Hig e S€l 6°€S L 61 SEl 001 [eunquy sswid uoidnuiod

Irvgp) oy

InydjaH Asapn

v frvg

Inyd|aH
o)

€102 1oquaidas ‘uondniio) yequio) 01 BUuBIOAN suoiINIISU| PR1IS|aS Ul Ja11ag J19y) Aq dueg 1SOAN BY3 Ul S|enlyO d1jqnd Jo uonnquisiq abejusdiad ey a|qel
6 gp IE6FR e e ge0 et ei0 68 oy el s T 60 3o ey Swpe vvrg 10 S1eTR e 1FTEC €102




03 Chapter Three

Government sector:
The government sector consists primarily of central, state and local government units together with social security
funds imposed and controlled by those units. In addition, it includes NPIs engaged in non-market production that

are controlled and mainly financed by government units or social security funds

Local authority:
Municipalities, village councils and their facilities, public parks, public libraries and electricity generators that

belongs to the village council and the like.

Non-government organizations:
An independent legal entity established under an agreement between at least seven people to achieve legitimate
objectives of public interest without reaping any financial gain by members or to achieve personal benefit.

Conflict of interest:
A situation where an employment position or public office is exploited to give priority or probable priority to favor

special interests at the expense of the public interest.



This chapter presents the basic concepts and terminology used in this report. These concepts were based on
recommendations by the United Nations, taking into account the specific context of the Palestinian community.
These concepts and terminology were compatible with the other cross-cutting themes in the Palestinian Central
Bureau of Statistics (PCBS) contained in the glossary of terms used in the PCBS statistical system.

Age in completed years:

The time period between the date of birth and date of time reference of the survey as expressed in full years
without months and days, whatever their number. For example, a person aged 12 years and 9 months would be
recorded as aged 12.

Educational status:
The highest successfully completed academic qualification for an individuals aged 10 years and over.

Year of graduation from highest educational stage:
The year in which an employee received a certificate of regular education

Corruption:
To break a law or the regulations based on such law or to violate the approved general policies by public servants
for their own or other people’s benefits, or to consciously abuse the absence of the law for such benefits.

It is also work that results from the misuse or exploitation of public office to serve private purposes or obtain

personal material or moral benefits.

Bribery:

To obtain money or any other benefits to perform an act or refrain from doing it in violation of accepted practices.

Nepotism:
Any preference in the service of one party over another without any right for the purpose of obtaining certain interests.

Favoritism:
Any preference in unlawful service for specific interests.

Wasta:
Intervention on behalf of an individual or group without complying with work practices and necessary competence,
such as the appointment of a person in a specific post for reasons of kinship or party affiliation despite the fact

he/she is incompetent or does not deserve it.

Looting of public funds:
Obtaining state funds and disposing of them unlawfully under various guises.

Private sector:
This sector comprises all resident institutional units that do not belong to the government sector.







Chapter Three
Concepts and Definitions




02 Chapter Two

Office staff were trained in special auditing of questionnaires and error detection, which greatly reduced error
rates during field work. To reduce the percentage of errors during data entry, the program was designed to
enter data in a manner that did not permit mistakes during the process. This process led to the disclosure
of most errors not discovered in earlier stages of work when errors were identified and corrected. After the
completion of these audits, data consistency was examined by computer using frequency and cross tables.
The impact of errors was not detectable on data quality and convinced those in charge of the survey that
this data could be relied upon to extract reliable statistical and highly significant indicators on the reality of
corruption in the West Bank.

2.8 Quality Control Procedures

Measures were undertaken during various stages of work to ensure quality control and staff were trained on the
data entry program before starting the data entry process. Constant contact was maintained with field work staff
through ongoing visits to the field to ascertain problems, plus regular meetings with the field team during different
field visits. Problems faced by field researchers were discussed and appropriate solutions developed by issuing
instructions to clarify a particular concept.

2.9 Technical Notes

Non-statistical errors that emerged during the implementation of the survey included the following:
- nability to obtain data in some questionnaires because of lack of response.
- Errors caused by the way the question was asked by the researcher in the field.

- Misunderstanding of the question by the respondent.



Summary of variation of calculations for the main indicators of the survey

. Estimated | Standard Confidence Interval 95% Coefficient | No of Ob-
Variable

Errors . of Variation | servation
Bribery (public sector) 33.5 27.8 27.8 39.8 0.092 228
Bribery (public military sector) 20.6 15.4 15.4 26.9 0.142 158
Bribery (private sector) 37.2 31.7 31.7 43.0 0.078 283
Bribery (civil society) 39.7 34.1 34.1 45.6 0.074 269
Wasta/ Favoritism (public sector) 61.8 55.4 55.4 67.9 0.052 522
Wasta/ Favoritism (public military sector) 44.3 38.2 38.2 50.6 0.071 369
Wasta/ Favoritism (private sector) 55.2 49.3 49.3 61.0 0.054 416
Wasta/ Favoritism (civil society) 53.9 48.0 48.0 59.7 0.055 416
Misuse of power (public sector) 46.1 40.5 40.5 51.8 0.063 404
Misuse of power (public military sector) 42.7 36.1 36.1 495 0.08 336
Misuse of power (private sector) 40.3 34.0 34.0 46.9 0.082 277
Misuse of power (civil society) 42.9 36.8 36.8 49.2 0.074 323
Conflict of interest (public sector) 30.4 2515 25.5 35.8 0.087 297
Conflict of interest (public military sector) 24.3 19.3 19.3 30.1 0.113 222
Conflicts of interest (private sector) 31.6 26.1 26.1 37.6 0.093 264
Conflicts of interest (civil society) 33.0 27.5 27.5 39.0 0.089 281
Money laundering (public sector) 10.5 9.0 9.0 12.3 0.079 106
Money laundering (public military sector) 5.3 4.4 4.4 6.6 0.104 61
Money laundering (private sector) 15.3 13.5 13.5 17.3 0.064 159
Money laundering (civil society) 15.5 11.8 11.8 20.1 0.135 140
Had been subjected to or witnessed an act of corruption | 17.8 13.1 13.1 23.8 0.153 140
Had reported the incident of corruption 45.5 315 315 60.2 0.165 72
Had not reported the incident of corruption 54.5 39.8 39.8 68.5 0.138 68

2.7.2 Non-statistical errors:

Non-sampling errors may occur at all phases of implementation of the project through data collection and entry,
summarized as non-response errors, responding errors (respondent), interview errors (researcher) and data-entry
errors. To avoid errors and reduce the impact, strenuous efforts took place by extensive training of researchers on how
to conduct interviews, procedure during an interview, things to be avoided, practical and theoretical exercises during
training. Field researchers were given a manual on key questions of the questionnaire, filling in the questionnaire
and methods of dealing with respondents to reduce refusal rates and ensure accurate and non-biased data. Field

researchers were also trained on the data entry program prior to starting the data entry process.
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- Data validation was implemented through registration following data entry. This job was performed
by people who worked on comparing the data entered with the original questionnaires to modify data
entry errors, if any, via a form specially prepared for this phase and reporting on a daily basis about
achievements and the accuracy of data. This was followed by office auditing and checking of entered

data. Data auditing was performed for 20% of questionnaires.

- Data verification rules were drafted in a comprehensive mechanism covering questions on the
guestionnaire to ensure the consistency of answers that are out of range or irrational. This is ensured
by a special program run on a regular basis. The auditing team then reviewed error messages and
modified errors or returned the questionnaire to the field. The mechanism used for data verification by
the project management was reflected in the program by the programmer, who included all the questions
in the questionnaire, took questionnaires from the lists extracted for automatic checking, correction and
adjustment on the computer, then extracted a second form of the same questionnaire to ensure that the
amendment was valid and had been modified in all questionnaires. In addition, the project management
sent statements of errors involving inconsistencies to data entry for checking and comments, and then
returned them to the project management after correction of the errors.

- Questionnaire delivery is the final stage once all previous phases have been completed. Questionnaires
were sorted locally, recorded in special forms, approved and sent for storage. The survey ended on 10
October 2013.

2.7 Data Accuracy

This includes checking the accuracy of data in multiple aspects of the survey, notably statistical errors due to the
use of a sample, non-statistical errors by staff or due to survey tools, or the response rates in the survey and the
effects on estimates. This section includes the following:

2.7.1 Statistical errors:

Data of this survey may be affected by mistakes in the pilot survey as a result of the use of a sample rather than
a comprehensive survey of units of survey population. Any differences with the real values achieved in a census
were anticipated and variations were calculated for the most important indicators. The results of calculations of
weight variations indicated that there were no problems in the dissemination of data nationally for the State of

Palestine or regionally (the West Bank).



2.4.3 Data collection

This is the process by which data were collected on the basis of a questionnaire in a personal interview with a
public employee ranked head of division or higher. This phase was launched in 8 September 2013 and ended
on 3 October 2013. The field work team was distributed in all governorates according to the sample size. Field

work teams were equipped with all necessary tools and supplies. There were 16 field workers in the West Bank,

including one field supervisor, one office auditor and 14 field data collectors.

2.5 Response Rates

Of a representative sample of 814 public employees of Palestinian state ministries, there were 770 responses
by employees. Weights were amended in the design strata to modify the effects of refusal rates and lack of

response.

Interview results

Results of interviews Number of cases

Completed 766
Partially completed 4
Refused to cooperate 44

Total 814

Equations of response and non-response:

Percentage of increased inclusiveness errors = Total cases of increased inclusiveness x100%
Number of cases of the original sample

And equal to = 5.4%
Response rate = 100% - the percentage of non-response.
Equal to = 94.6%

2.6 Data Processing

The data processing phase includes a range of activities and processes to prepare appropriately for analysis,

including:

- Programming: includes the preparation of programs for data entry and processing by using an ACCESS
package. Amendments were made to data entry screens to develop rules of data entry and ensure
efficiency. Queries for data verification were developed to examine data entry in which these queries

tested the variables in the questionnaire.

- Delivery of questionnaires by the field work coordinator with a specific form. The coordinator adjusted the
questionnaires and verified that all questionnaires had been received by use of a designated form.

- The data entry phase began on 29 September 2013 with the entry of questionnaire data from institutions.
There were 770 questionnaires and staff were trained on the use of data entry program and data

verification. Data entry was implemented centrally for the West Bank in Ramallah and ended on 10

October 2013.



2.2.3 Sample size
The total sample size was 814 public employees, of whom 770 responded.

2.2.4 Sample design

The sample is a regular random stratified sample.

2.2.5 Strata of the sample
The population is divided into strata as follows:

1. Ministries and local bodies (38).
2. Grades (head of division, department director, director-general and higher).

3. Sex (male, female).

2.2.6 Data dissemination
Data dissemination is for the West Bank.

2.3 Calculation of Weights

The weight of a statistical unit (sampling unit) in the sample is defined as a mathematical inverse for the possibility
of choosing the unit. The sample of the Survey of Perceptions of Public Officials on the Prevalence of Corruption
in the West Bank, 2013 is a regular stratified random cluster sample with a single phase, where the calculation
of the weight of an employee was based on the probability of selection of each ministry employee. The relative

weight of each sample unit was calculated by dividing the weight by the average weights.

2.4 Field Work Operations

Field operations are considered the bulk of the work of the survey to attain the data required from primary sources.
To ensure success, this fundamental phase explicitly included the provision of all technical and administrative
requirements, including field work team recruitment, training, and the provision of material supplies to perform
work of the best quality.

2.4.1 Training
Field workers were trained on various field operations prior to the launch of the implementation of the survey,
including training on data collection and the field work code of ethics, including how to deal with questions and

answers, recording and conducting interviews.
The training session comprised the following key issues:

1. Definition and objectives of the survey.
2. Definition of terms used in the questionnaire.

3. Mechanisms to fill in the questionnaire and interviews.

2.4.2 Time reference

[24] The time reference differed according to the nature of the question. For example, the time reference for some
of the questions was one week, while other questions asked about the previous year or the previous two years.



This chapter presents the scientific methodology and quality procedures pursued in planning and implementing
the Survey of the Perceptions of Public Officials on the Prevalence of Corruption in the West Bank implemented
during September 2013. The chapter includes the design of the basic survey tools and methods of data collection,
the processing and analysis of the survey data, the accuracy of the data, and the quality control procedures

implemented.

2.1 Questionnaire

The guestionnaire was the main tool for collecting data, ensuring the technical specifications of field work and
verifying the requirements of data processing and analysis. It consisted of a survey questionnaire on corruption
and its prevalence in Palestine from the standpoint of public employees as follows:

- The cover page identified data on public employees, date of visit, field work team, office work team and

data entry staff.

- The social background of the public employee covers demographic, social and economic data on the
selected employee.

- The general perceptions of corruption included data about perceptions in general or specific cases that
demonstrate the ability of the public employee to distinguish between cases of corruption or otherwise,
in addition to the prevalence of corruption and its most common forms.

- Awareness of the Anti-Corruption Law includes data on this Law, to what extent public employees are

aware of it, and the means by which public employees prefer to see information about corruption.

- Personnel staff management data on policies, directives and regulations in public institutions.

- Data on the recruitment of staff, promotions and penalties in public institutions and objectivity of staff
recruitment, decision-making and transparency.

- Data on the management of public funds in public institutions in terms of regulations, policies and the
principles of drafting budgets within public institutions.

- Data on services provided by public institutions and the impact of various forms of corruption.

- Data on contracting and bidding procedures within public institutions and the impact of various forms of

corruption.

- Corruption report that includes data on public employees who were exposed to or witnessed acts of
corruption, parties who had a grievance in this respect, an assessment of the difficulty of reporting

corruption, and the institutions or agencies who work to combat corruption.

2.2 Sample and Frame

2.2.1 Target population:
All public employees working in a supervisory position (heads of division and above) in ministries of the State of

Palestine in the West Bank during the period of implementation of the survey in 2013.

2.2.2 Sample frame:
A list of employees working in ministries of the State of Palestine in the West Bank.
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1.5 Reporting Cases of Corruption

- 18% of public employees in the West Bank said they had been subjected to corruption during
the previous two years and 46% had reported an incident of corruption.

Data showed that 17.8% of public employees in the West Bank said they had been subjected to corruption
during the previous two years: 21.0% of females versus 16.3% of males. Data also indicated that 45.5% of public
employees in the West Bank who had been exposed to corruption had reported the incident: 57.2% of males
versus 27.1% of females.

1.6 Actors in Combating Corruption

Data indicated that the Anti-Corruption Commission was perceived by public employees in the West Bank as
the most active and effective institution and 83.7% of them cited the Anti-Corruption Commission as working on
combating corruption, followed by the police and the Council of Financial and Administrative Control.

Percentage of Public Employees in the West Bank who have Faith in the Extent of Work of Institutions Specifically
to Combat Corruption, September 2013
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Percentage of Public Employees in the West Bank by their Perceptions of Budget Management in their Institutions
During the Previous Two Years, September 2013
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1.4 Contracting and Bidding

- The percentage of public employees who were unaware of the solicitation process for bids

increased, and 35% did not agree that exceptions existed in the bidding process.

Data indicated that 4.5% of public employees acting as heads of divisions believed that exceptions were
made in the solicitation of bids in their institutions, compared with 7.3% of department directors and
2.0% of directors ranked A or higher. In contrast, 19.8% of heads of divisions believed this sometimes
took place. The percentage of those who had no idea about this subject (do not know) was high and
totaled 40.5% of heads of divisions and about a quarter of employees as department directors or
higher categories.

Percentage of Public Officials in the West Bank by their Opinion of the Presence of Exceptions in the Bidding
Solicitation Process in Institutions by Grade of Employee, September 2013
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Data indicated that 63.8% of public employees agreed that personnel recruitment decisions taken during the
previous two years within their institution had been taken in a transparent manner and 59.1% indicated that staff
recruitment was subjected to regular external audits. However, 10.8% of public employees disclosed that bribes
played a significant role in staff recruitment during the previous two years, and 37.1% indicated that nepotism and
favoritism had played a significant role.

Percentage of Public Employees in the West Bank by their Perceptions of Personnel Management in their
Institutions During the Previous Two Years, September 2013
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1.3 Management of Public Funds

- Two-thirds of public employees agreed that the management of budget decisions was

transparent and 59% agreed that the budget was subjected to regular external audits.

- Around one-fifth of public employees believed that budget decisions were subject to nepotism/

favoritism, and 7% believed that they were influenced by bribery.

Data showed that about two-thirds of public employees agreed that the decisions taken within their
institutions with regard to the management of the budget had been taken in a transparent manner
and 58.9% agreed that the institution’s budget was subject to regular external audits. Around 19.0%
of public employees believed that decisions about the budget were influenced by intervention and
nepotism, but 59.6% did not agree with that statement. Also, 6.5% of public employees believed that
budget decisions within their institution were influenced by bribery compared with 68.9% who did not
agree with that statement.
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Percentage of Public Employees in the West Bank by Mean of Viewing the Anti-Corruption Law by Gender,
September 2013
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Data indicated that wasta/nepotism was perceived by public employees as the most prevalent form of corruption,
but its prevalence varied slightly from sector to sector. In the public sector, 87.5% of public employees reported

the existence of nepotism compared with 81.5% in civil society.

Among public employees, 67.3% believed that bribery was prevalent in both the public sector and civil society

versus 64.5% in the private sector.

Percentage of Public Employees in the West Bank by their Opinion of Prevalence of Bribery and Wasta/ Nepotism
by Sector, September 2013
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1.2 Personnel Management

- Almost two-thirds of public employees believed that decisions related to personnel were transparent.

- About 59% of staff recruitment was subject to external audits on a regular basis.




This chapter summarizes the main findings of the 2013 Survey of the Perceptions of Public Officials on the
Prevalence of Corruption in the West Bank. It presents results on the basic features of the current status of
governance and the perceptions of public employees about indicators of corruption.

1.1 Awareness of Anti-Corruption Law

- The majority of public employees were unaware of the Anti-Corruption Law, but most high-
level officials were aware of it.

- The Internet and various types of media were the sources used by the most aware staff to
obtain information about the Anti-Corruption Law.

- Nepotism /favoritism was the most prevalent form of corruption in a variety of sectors from the
perspective of public officials.

Of public employees in the West Bank, 8.7% indicated lack of awareness of the existence of the Anti-Corruption
Law. Public employees ranked head of division who did not know of the existence of the Anti-Corruption Law
were 11.0% compared with 6.9% of those with the rank of department director. Of employees ranked director
general, 2.8% were unaware of the existence of the Anti-Corruption Law. Data also indicated that 30.8% of
public employees in the West Bank who were aware of the Anti-Corruption Law had heard or read about it. The
percentage of public employees of senior grade like director-general who had read or heard about the Law was
40.7%, higher than the percentage of junior employees at 35.2% for department directors, and 26.3% among
heads of divisions.

Percentage Distribution of Public Employees in the West Bank Aware of the Existence of Anti-Corruption Law and
their Grades, September 2013
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The data highlighted a discrepancy in the source and means of awareness about the existence of the Anti-
Corruption Law between males and females. The percentage of females who had examined the Anti-Corruption
Law as a result of hearing about it from other people, school or university, printed media, radio or TV in the West

Bank was higher than among males. [15]
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PACC Preface

The Anti-corruption Commission initiated to carry out this great work, and specifically at the beginning of its
inception, to stand on perceptions and impressions of the Palestinian community on the extent of corruption
in Palestine. We did expect results of high perceptions prevalence of corruption, and this was what actually
happened in this survey, as in another accomplished survey on individuals who coped along with implementing
this survey. A lot of work is required in this regards, to changing perceptions of citizens and continuing to build
confidence among them, especially the calamities and horrors that had been transmitting the Palestinian people
resulted in repercussions on citizens’ perceptions towards national efforts, even if these efforts are characterized
with credibility, effectiveness and good governance.

Nevertheless, the Commission undertook to publish the results of this survey by confirming the right of the citizens
to take advantage of results provided by such surveys. We do hope that this change in impressions among the
citizens and the confidence to prevailing among them, especially that Anti-corruption commission belongs to the
Palestinian people and not to a faction or party or a kinfolk, which is the only authorized commission to receive
complaints of corruption crimes and follow-ups in accordance with the law.

This work was done in full coordination between Anti- corruption commission and the Palestinian Central Bureau
of Statistics ( PCBS), as PCBS had graciously implemented and supervised the field work and draw out main
findings and results in a scientific way and without any the intervention of the Anti-Corruption Commission or any
other party. The Anti-corruption commission applauds and commends the team work of the survey for their high

performance and professionalism.

We do pray to Allah , The Almighty to protect and safe this country and its people from corruption and the corruptive,
and help them to grab their national rights in establishing their independent sovereign state. We are looking forward
to seeing Palestinian society free of corruption with prevalence of transparency, fairness and justice .

Rafig Shaker Al- Natsheh
President of the Commission

June, 2014







PCBS Preface

The Perceptions Survey of Public Officials on the Prevalence of Corruption in the West Bank- 2013 addresses
a crucial area of development planning and promotes reliance on statistical information. The main task of PCBS
and statistical offices in general is to keep abreast of conditions prevailing within the community and to provide
relevant data. This survey was conducted as a practical response to meet the needs of data users and is the
result of collaboration between the Palestinian Central Bureau of Statistics and the Palestinian Anti-Corruption
Commission.

The survey indicators cover many aspects of social and economic life and match MDGs indicators on improving
human rights globally. They intersect social and economic indicators to ensure a database appropriate for all
relevant authorities of human rights and governance. The indicators used in this survey included those to assess
the delivery of public services, in addition to crucial indicators to assess perceptions of the performance of most
prominent institutions and sectors in the country.

This report contains three main chapters: the first chapter covers the main results; the second chapter contains the
methodology, data quality, survey questionnaire, sample frame, sampling, comprehensiveness, field operations,

data processing and tabulation. The third chapter covers concepts and terminology.

We hope that we have been successful in bridging gaps in information and providing a basic reference for the
development process to enable decision-makers to draft plans and policies on an informed basis.

May Allah bless us and grant us success,,,

Ola Awad
President of PCBS

June 2014
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