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Table 1: Main Indicators for Hotel Activities by Month and Region During the Second Quarter, 2002

Bad) Jud) il Jd) JEREPS POTRTS [EPWRTS) I PIIRRS JETT RS
Region Month Bed Occupancy Room Occupancy Cuall il gL YA Jahid)
JLeiy) o e JLeiy) s sia No. of No. of No. of No. of No. of
% Average % Average Guest Guests | Available | Available| Hotels
Occupancy Occupancy Nights Beds Rooms

North April 25.2 747 29.6 39.7 2241 67 296 134 8 Oessi Jladdl
May 36.5 107.0 43.5 57.8 3316 300 293 133 8 M
June 25.0 721 30.3 39.3 2164 178 289 130 8 o

Middle April 2.1 29.8 3.3 22.2 895 313 1409 676 18 s b o)
May 6.1 80.0 9.3 58.6 2480 889 1315 629 17 M
June 5.3 73.5 7.6 50.0 2205 723 1383 662 18 BB

Jerusalem |April 14.5 301.4 255 224.0 9043 2625 2080 879 19 Ol ()
May 11.2 2245 18.6 139.8 6960 2293 2004 752 20 Bt
June 11.3 253.4 18.1 160.6 7602 2002 2240 887 21 o

South April 0.9 25.1 1.4 18.9 753 236 2902 1363 20 Sl il
May 0.9 11.5 1.2 6.7 358 160 1272 581 8 M
June 0.5 7.0 0.7 4.5 211 96 1397 621 9 BB

Gaza Strip |April 3.4 26.0 6.0 26.0 779 291 767 431 14 Ol 38 glad
May 6.8 715 11.1 61.3 2215 1027 1055 553 16 M
June 4.7 47.6 4.4 245 1427 949 1005 553 16 o

All Regions |April 6.1 457.0 9.5 330.8 13711 3532 7454 3483 79 Oheasi] - (3lalial) ddls
May 8.3 494.5 12.2 324.2 15329 4669 5939 2648 69 M
June 7.2 453.6 9.8 279.0 13609 3948 6314 2853 72 B

Average* 7.2 468.7 10.4 311.3 42649 12149 6569 2995 * A Jaadl

* Represents the quarter average except number of
guests and number of guest nights which represent the total for the quarter
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Table 2: Number of Hotels and Rooms by Facilities and Region as of June, 2002

Facilities < gl
<l i ciila W iy aan O 8k glla uald alaa Gl o [ gald) s
Region Internet | Telephone Air Heating | Refriger- T.V Radio Private Total No. No. of Ahial
Conditi- ator Bathroom | of Rooms Hotels
oning
North 65 77 90 106 75 98 77 112 130 8 Jladll
Middle 110 595 605 604 463 596 233 612 662 18 b gl
Jerusalem 254 699 671 780 549 640 451 780 887 21 ()
South 0 592 494 621 91 455 0 621 621 9 il
Gaza Strip 77 501 451 486 435 486 0 513 553 16 56 glad
Total 506 2464 2311 2597 1613 2275 761 2638 2853 72 £ saxad
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Table 3: Number of Hotels by Availability of Facilities and Public Services and

Region as of June, 2002

Public Services Aqlall claadl)
s Al | Al clad | Jreati gslla| el Adnas By g el doldb | e yp | sl | pages Cila | (GAAN 2
Region Other Room Hair Shops | Laundry | Photocopying | Typing E-mail Fax Puplic No. of dhial
Service Dresser Telephone | Hotels
North 0 4 0 2 1 3 3 1 4 3 8 Juedd)
Middle 2 16 1 1 10 7 8 5 13 4 18 b gl
Jerusalem 7 9 0 5 9 12 14 16 18 17 21 il
South 7 8 1 0 6 7 6 1 3 5 9 il
Gaza Strip 0 16 0 1 2 16 15 7 15 0 16 336 glad
Total 16 53 2 9 28 45 46 30 53 29 72 £ saxad
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Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During

2002 ¢ gl A Akl g guind) g Jard daph un GOEN 3 culalall 230 B gia 14 Jgaa

the Second Quarter, 2002

Total ¢ saxall(Operation J#di Administration 3 [* @audl s
Region &) <3 &y <3 &y 83 No. of d3khial
Females Males Females Males Females Males Hotels *
North 4 27 2 20 2 7 8 Jaddy
Middle 17 118 15 103 2 15 18 Jaa gl
Jerusalem 15 126 8 76 7 50 21 (el
South 8 24 7 16 1 8 9 Ggiad
Gaza Strip 7 115 3 93 4 22 16 356 plhab
Total 51 410 35 308 16 102 72 g saxal

* As in June, 2002
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Table 5: Number and Percentage of Guests in Hotels by Nationality and Region During the Second Quarter, 2002

-

Nationality Agadal) Ul e
Region Month | 135 sasiall <Y ) L il dne ds Ctandld No. of A 4alaia)
U.S.A & Canada Asia Israel Arab Countries Palestine Hotels
2=l 222l 2=l 222l 2=l
% % % % %
Number Number Number| Number Number

North April 13.4 9 0.0 0 3.0 2 00 0 552 37 8 Ol Jladd)
May 2.7 8 43 13 1.7 5 10.0 30 713 214 8 M
June 3.4 6 1.7 3 28 5 1.7 3 764 136 8 s

Middle April 7.0 22 1.6 5 03 1 2.6 8 824 258 18 Ol bl
May 5.5 49 0.7 6 1.8 16 6.7 60 76.2 677 17 M
June 5.5 40 0.3 2 14 10 3.7 27 819 592 18 BBtHS

Jerusalem  |April 242 634 234 614 7.5 197 0.6 17 4.4 115 19 O’ )
May 23.9 547 17.4 399 1.6 37 0.1 3 6.8 155 20 M
June 15.9 318 134 269 9.1 182 0.4 9 9.3 187 21 BBtHS

South April 8.9 21 3.0 7 0.0 0 0.0 0 309 73 20 Ol il
May 0.0 0 0.0 0 0.0 0 0.0 0 96.3 154 8 M
June 1.0 1 0.0 0 0.0 0 0.0 0 708 68 9 BBtHS

Gaza Strip  [April 10.7 31 1.0 3 03 1 0.7 2 732 213 14 Ol 38 glkb
May 6.0 62 1.4 14 0.3 0.1 1 804 826 16 M
June 5.6 53 1.1 10 0.0 0 0.3 3 826 784 16 BBtHS

All Regions |April 20.3 717 17.8 629 5.7 201 0.8 27 197 696 79 O] (glliall 4Bl
May 14.3 666 9.3 432 1.3 61 2.0 94 434 2026 69 M
June 10.6 418 7.2 284 5.0 197 1.1 42 448 1767 72 BT

Total 14.8 1801 111 1345 3.8 459 1.3 163 36.9 4489 g el
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Table 5(cont.): Number and Percentage of Guests in Hotels by Nationality and Region During the SeconedQuarter, 2002

-

Nationality Agudad)
Region Month i) aen JaD 5 o5 LI il Ly il A Ly Jso 2ssY) alasy) GAY S 5l Jgo gYRA] Akt
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
2=l 222 2=l 2= 2=l 2=l
% Number % Number % Number % Number % Number % Number

North April 100 67 0.0 0 0.0 0 3.0 2 23.9 16 1.5 1 s Jeadd)
May 100 300 0.7 2 0.0 0 1.0 3 8.3 25 0.0 0 M
June 100 178 0.0 0 0.0 0 0.0 0 14.0 25 0.0 0 Ui

Middle April 100 313 0.3 1 0.0 0 0.0 0 5.8 18 0.0 0 st bl
May 100 889 0.2 2 0.0 0 0.2 2 8.7 77 0.0 0 M
June 100 723 0.3 2 0.0 0 0.5 4 5.7 41 0.7 5 Yo

Jerusalem |April 100 2625 4.0 104 0.2 5 49 129 30.5 801 0.3 9 Gl sl
May 100 2293 0.5 11 1.8 43 13.9 318 294 674 4.6 106 M
June 100 2002 0.3 6 1.5 30 10.2 203 39.0 780 0.9 18 Ui

South April 100 236 1.7 4 0.0 0 0.0 0 55.5 131 0.0 0 Ol il
May 100 160 0.0 0 00 0 00 0 3.7 6 00 0 M
June 100 96 0.0 0 0.0 0 1.0 1 27.2 26 0.0 0 Yo

Gaza Strip |April 100 291 0.0 0 0.3 1 0.0 0 13.8 40 0.0 0 Chaass 38 glhad
May 100 1027 0.8 8 0.1 1 1.6 16 9.2 95 0.1 1 M
June 100 949 0.1 1 0.0 0 2.0 19 7.1 68 1.2 11 Ui

All Regions [April 100 3532 3.1 109 0.2 6 3.7 131 284 1006 0.3 10 O] 3l ddls
May 100 4669 0.5 23 0.9 44 7.3 339 18.7 877 23 107 M
June 100 3948 0.2 9 0.8 30 5.7 227 23.7 940 0.9 34 BT

Total 100 12149 1.2 141 0.7 80 5.7 697 23.3 2823 1.2 151 £ el
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Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Seconed Quarter, 2002

2002 ¢ gl PA Abkaial g Lpeiad) s Cappal) L dpiig 320 16 Jgaa

-

Nationality Agudal)
Region Month 12 5 pasiall ey ] iy dwe Jo Ouanls LAY ae| el dahial
U.S.A & Canada Asia Israel Arab Countries Palestine No. of
2aall 2aal) Jaal) 2aall 2aal) Hotels
% Number % Number % Number % Number % Number

North April 20 44 1.3 30 04 9 0.0 0 89.4 2003 8 Ol Jleddl
May 1.0 32 0.6 21 02 5 13 42 93.6 3105 8 B¥
June 0.9 20 0.3 7 05 11 03 7 93.4 2021 8 I

Middle April 9.7 87 1.0 9 02 2 41 37 64.8 580 18 Ol bl
May 9.5 235 0.6 15 0.9 23 6.2 154 75.0 1860 17 B¥
June 8.0 177 0.1 3 07 16 4.2 92 78.8 1738 18 Ol

Jerusalem April 23.5 2121 191 1730 3.6 329 0.5 44 3.8 344 19 Ol Q)
May 241 1677 21.0 1465 2.3 162 0.1 8 5.0 347 20 B¥
June 23.8 1813 10.4 787 3.9 294 0.3 22 14.0 1062 21 Ol

South April 18.5 139 2.1 16 0.0 0 0.0 0 247 186 20 Ol i
May 0.0 0 0.0 0 0.0 0.0 0 97.5 349 8 B¥
June 0.5 1 0.0 0 0.0 0 0.0 0 76.8 162 9 I~

Gaza Strip  |April 10.5 82 0.4 3 041 1 03 2 66.4 517 14 Ol 3% glb
May 10.4 231 1.2 26 0.5 1 0.1 2 69.3 1534 16 B¥
June 8.8 125 0.7 10 0.0 0 15 21 67.8 968 16 Ol

All Regions  |April 18.0 2473 13.0 1788 2.5 341 0.6 83 26.5 3630 79 Oaif  (3hlial) ddls
May 14.2 2175 10.0 1527 1.3 201 1.3 206 46.9 7195 69 M
June 15.7 2136 5.9 807 24 329 1.0 142 43.7 5951 72 R

Total 15.9 6784 9.7 4122 2.0 863 1.0 431 39.3 16776 £ sl
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Table 6(cont.): Number and Percentage of Guest Nights by Nationality and Region During the Seconed Quarter, 2002

Nationality dudal)
Region Month laiad) maea [ 13D 58 5 W i Ly il GAY L Ja ssosy) sy GAY S el Jo gRA FIAN
All Australia & Other European European Central & South
Nationalities New Zeland Africa Countries Union America
2=l 22=) 222 222l 222l 222l
% Number % Number % Number % Number % Number % Number

North April 100 2241 0.0 0 0.0 0 0.1 2 6.8 152 0.0 1 Ol Jledd
May 100 3316 0.1 2 0.0 0 0.1 6 3.1 103 0.0 0 B
June 100 2164 0.0 0 0.0 0 0.0 0 4.6 98 0.0 0 Bt

Middle April 100 895 4.6 41 0.0 0 0.0 0 15.6 139 0.0 0 Oloass bl
May 100 2480 0.2 4 0.0 0 0.4 9 7.2 180 0.0 0 B
June 100 2205 0.5 12 0.0 0 1.0 23 6.2 134 0.5 10 BTHSS

Jerusalem |April 100 9043 2.3 204 0.1 5 3.7 332 42.9 3889 0.5 45 Ol (il
May 100 6960 0.3 23 1.6 107 9.9 691 33.9 2356 1.8 124 B
June 100 7602 0.2 15 1.1 87 5.9 448 40.0 3044 0.4 30 BT

South April 100 753 21 16 0.0 0 0.0 0 52.6 396 0.0 0 Oloass il
May 100 358 0.0 0 00 0 00 2.5 9 00 0 M
June 100 211 0.0 0 0.0 0 1.9 20.8 44 0.0 0 BTSSS

Gaza Strip |April 100 779 0.0 0 0.3 2 0.0 0 22.0 172 0.0 0 Ol 58 glhad
May 100 2215 1.0 22 0.1 2 3.0 67 14.3 317 0.1 3 B
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Figure (1): Percentage Distribution of Hotels by Region as in June, 2002
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Figure (2): Percentage Distribution of Guests by Nationality During the Second Quarter, 2002
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Figure (3): Number of Guest Nights by Nationality During the Second Quarter, 2002
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Preface

The Palestinian tourism sector has the potential to be the main contributor to the GDP in
Palestine. However, the tourism industry is crippled by a multiplicity of problems such as the
political situation, which must be overcome.

The Palestinian Central Bureau of Statistics (PCBS) started collecting data on the hotel
industry in November 1995. PCBS is pleased to present the second issue of the eighth
volume on “Hotel Activities in Palestinian Territory” which covers statistics on the hotel
industry for the second quarter of 2002. The PCBS is hopeful to expand its activities in the
future, which can cover all branches of the tourism industry in Palestinian Territory.

The data of hotels activity of this quarter was also collected during the Israeli siege and
closure imposed on the Palestinian Territory, which reflects another decreasing for the main
indicators comparing with the preivious issue.

This report addresses the main indicators of the hotel industry. These indicators include
number of operating hotels, number of rooms and beds, public facilities in the surveyed
hotels, number of employed persons in hotels, number of guest nights in the reference period,
number of guests by nationality and rates of bed and room occupancy.

It is hoped that the Hotel Activities in Palestinian Territory conducted by the PCBS comprises
the first step towards a comprehensive statistical program encompassing all aspects of tourism
activities according to the latest international standards.

October, 2002 Hasan Abu-Libdeh, Ph.D.
President
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Executive Summary

As figures indicate, There are 72 operating hotels in June 2002, offers 2853 rooms with total
available beds of 6314.

In view of the Israeli closure on the Palestinian territory, it is quite obvious that the main
indicators of hotel activity declined by various percentages, because of the Israeli siege,
compared with the same quarter of the year 1999. explains that:

* Percentage average number of workers declined by 69.7%.
* During the second quarter, the total number of guests to the Palestinian Territory

reached 12149, they declined by percentage of 83.1%, compared with the same
quarter of the year 1999.

» Percentage occupancy of rooms declined by 70.6% during the second quarter,
compared with the same quarter of the year 1999.

e Total number of nights was 42649, it declined by 78.9%.



Chapter One

Introduction

Tourism is considered as a cornerstone of the Palestinian economy because there are many
attractive touristic places for people of different interests. Therefore, PCBS commenced to
collect statistical data on tourism and monitor hotel activities through a comprehensive survey
since 1996, and on regular basis. Such activity followed the World Tourism Organization and
European Union recommendations. It is aimed to produce a comprehensive database and
time series of basic indicators of hotel industry, hoping to enable the development and
promotion of the tourism industry in Palestine.

This survey is carried out monthly using a specifically designed questionnaire about hotel
guests, nights, workers, facilities...etc.

A quarterly report is regularly produced and a collective comprehensive report is produced
annually. This publication presents data on hotels for the second quarter 2002.

[11]






Chapter Two

Concepts and Definitions

Hotel: It is defined as an accommodation establishment providing
overnight lodging for the visitors in a room or unit. It
should hold a number of persons exceeding that of an
average single family. The establishment must be under one
management, and provides different facilities and services to
visitors.

Hotel Workers: It refers to all persons working in the hotel on full or part
time bases including owners and paid or unpaid household
members.

Number of Rooms: It refers to the furnished rooms for the use of guests. Such

rooms might be single, double, triple, or quadruple. Rooms
involving more than four beds were classified under (others)
in the questionnaire. As for the suite, it is usually comprised
of one bedroom or more, a living room and private toilet
facilities.

Available Beds and Rooms: It refers to beds and rooms, which are ready for use during

the reference period. Closed rooms for maintenance or
repairs are excluded.

Guests: It refers to visitors staying in the hotels and using their
facilities in return for a certain charge. Records of new
guests are based on the number of visits regardless whether
it’s the same person or different.

Number of Guest Nights: Number of beds booked for hotel guests. Such beds are

considered as occupied whether they were actually used or
not. It is measured by guest night unit.

Room Occupancy: Number of booked and paid rooms. Such rooms are

considered occupied whether they were actually used or not.

Bed Occupancy: Number of booked and paid beds. Such beds are considered

occupied whether they were actually used or not.



Average (rooms, beds)
Occupancy:

Percentage of (rooms, beds)
Occupancy:

North Region:

Middle Region:

Jerusalem Region:

South Region:

Gaza Strip :

It is defined as the total number of occupied (rooms, beds)
divided by number of days

It is defined as the average of (rooms, beds) occupancy
divided by available (rooms, beds) multiplied by one
hundred.

Jenin, Tubas, Tulkarm, Nablus, Qalqilya and Salfit
governorates.

'Ramallah and Al-bereh' and Jericho governorates.

That part of the governorate of Jerusalem, which Israel
annexed by force in the aftermath of the June 1967 war.

Bethlehem and Hebron governorates.

Gaza North, Gaza City, Deir El-Balah, Khan Younis and
Rafah governorates.



Chapter Three
Main Findings

The data of hotels activity for the Seconed quarter of 2002 was collected during the Israeli
siege and closure of Palestinian Territory. The total number of hotels in Palestinian Territory
is 120 hotels, including the temporary closed hotels. There are 72 operating hotels in June
2002, offers 2853 rooms with total available beds of 6314

The operating hotels within the Palestinian Territory as in June 2002, are distributed as
follows:
* North West Bank: 8 hotels including 130 rooms comprising 289 beds.
Middle West Bank: 18 hotels including 662 rooms comprising 1383 beds.
Jerusalem Region: 21 hotels including 887 rooms comprising 2240 beds.
South West Bank: 9 hotels including 621 rooms comprising 1397 beds.
Gaza Strip: 16 hotels including 553 rooms comprising 1005 beds.

The number of workers in the hotels services sector is 343 of which 308 are males and 35 are
females. There were 118 administrators of which 102 are males and 16 are females.

The table below presents the main results of the seconed quarter of 2002, and explains the
changes occurred at the main indicators of the hotel activity, because of the Israeli siege,
compared with the same quarter of the year 1999.

The Indicator ‘;glouze 2000 Percentag%g ?nge 2 2002
Number of operating hotels 72 14.4 -7.8 -20.0
Average number of workers 461 48.2 16.5 -69.7
Number of guests 12149 48.1 -74.7 -83.1
Number of guest nights 42649 63.1 -73.7 -78.9
Average occupancy of rooms 311.3 50.5 -72.4 -75.5
Average occupancy of beds 468.7 25.9 -73.7 -78.9
Percentage occupancy of rooms % 10.4 28.2 -73.4 -70.6
Percentage occupancy of beds % 71 9.8 -74.5 -75.2

[15]
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